BOARD MINUTES

‘oint Council for Cosmetic B ractitioners

JCCP Board of Trustees Meeting - 21
September 2022

§ JCCP Board of Trustees Meetings

§ Date of meeting: 21/09/202213.00 - 16:00

§ Minutes

Paul Burgess v

v
Claire Cherry v
Alex Armstrong Apologies
Andrew Rankin v
Joan Scott v
Caroline Larissey v
David Sines 4

v
Dawn Knight v
Eddie Hooker Apologies
Mary Lovegrove v
Paul Charlson Apologies
Sally Taber v
JohnUnderwood v
Tracey Bell Apologies
Mark Mikhail Apologies
Victor Ktorakis Apologies
Alicia Greenwood Apologies
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Sharron Brown Apologies
DrMartynKing v
Mark Hope 4
Michael Smith Apologies
Cheryl Pitcher v
Gillian Kennedy Apologies
Kirsty Ben-Harris Apologies
DrJohnElder Apologies
Kimberley Cairns v/
Baljit Palmer Apologies

§ 1. Welcome and Apologies

Apologies -seeabove.

§ 2. Minutes of JCCP Board of Trustees -13 July 2022.

The minutes were agreed

§ 3. Matters arising - DS
a.Patient Survey Update - DK

Following discussions between DK and JUitwas agreed thatbased on the knowledge gained fromthe
originaltwo patient surveys produced and administered by DK thata new survey format would be
developedthatwould be shorterand simplerand thenissued. Kimberley Cairns offered to support this
project. JUindicated thatitwould help to progress this are of workif the JCCP appoint a Project Officer
(see Agenda ltem 4b). Action: JU/DK/KC to meet and discuss to agree next steps and timescale.

b.JCCP Guidelines - Training Courses

SeeAgendaltem?7.

§ 4 ITEMS FOR APPROVAL
a.UpdatedRisk Registers -Noted and Approved.
b.JCCP Project Officer.

DS outlined the proposedrole and reported that this had now been signed off and agreed by PRIT and
thatthe JCCPwas now in afinancial position where the costcould be metfromreserves fortheinitial 6-
month period. Afteré6 months the postwillbereviewed.
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JUspokestronglyin favourofthe proposaland asked about time allocations forthe person. DS indicated
that potentially up to 50% of the time and workload would focus on marketing and communications with
thenafocusonthecomplaints area and then project co-ordination.

MK suggested thatthe postwould be more effectiveifitwas occupied by somebodywith a background
in aesthetics. Following a discussion, itwas agreed toinitially offerthe post as secondment opportunity
to the JCCP stakeholders and partners.

Action: PB/IM to manage this process and report back to DS.

§ 5. Items for Discussion

a. Corporate Membership Programme (CMP) Update

PBreported thatNovo Nordiskhad now joined the CMP. The JCCPwas also receiving a numberof new
requests tojointhe CMG.

b. Complaints Update

ST provided a detailed update and reported thatthe ASAhad been much more activerecentlyon
complaints reported to them by the JCCP - particularly those about training companies. The ASAhad also
insured some shortvideos as guidance to aesthetic practitioners on therules foradvertising. ST meeting
the ASA on 28th Septemberto discuss next steps.

STalsoindicated thatthe MHRA was becoming more active with regard to uses of unlicensed products.

STthenoutlined developments with on complaints abouta website that was openly advertising
prescribers and remote prescribing. SThad reported thisto the NMC as there were nurses on the site
offering these services. The NMC have noted therequest from ST and hadresponded by letteralso
indicatingthattheyplannedtoissue anupdate setof guidelines to allnurse prescribers regarding to the
rules and standards relating to remote prescribing in October2022.

DS thanked ST, DK, ARfortheirworkin this area.

c. JCCP Strategic Plan and discussion on future direction

DSreportedthatadraftstrategic plan had been produced fordiscussion by the Chair's of all JCCP
committees atameetingon November7th 2022. This willbe presented forformal consideration and
agreementby Trustees at the Novembermeeting.

Action: PB to distribute to all Trustees and Chairs.

§ 6.ITEMS FOR INFORMATION
JCCP National Activity

® ‘SafetyinBeauty’
Nothingtoreportduethe cancellation of arecentmeeting due to passing of HerMajesty.

® Political Activity and Regulation
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DS provided a comprehensive briefing on thelatestround of political activity and announcements with
regardtoregulation. DS informed the Trustees aboutrecentannouncements regarding regulationin
Scotland.

DS also noted the following:

® New Ministersin place following the Governmentreshuffle.

® |ettertobewrittenbythe JCCPaskthenew appointed Secretary of State about future
commitment to thelicensing proposalin the Health and Safety Act 2022.

® DKtomeettheShadow MinsterforPatient Safety.
® Governmentisrequiredtoreportbackonthereportsubmitted by Jeremy Hunt MP
® Chair-Healthand Social Care Committee by early October2022.

® STreportedbackoncorrespondence onremote prescribing and nurses with the NMC.

§ 7. Education and Training Committee Feedback

ML reported the following:

® Membership of the Committee had now been expanded and contained some very experienced
new members.

® ThattherewouldbeasecondEducationand Training Committee webinaron the 5th October
2022.Thiswillfocus on Licensing. Action: details to be sentout to Trustees - MJL/Admin. It was
agreed a future eventwouldlookat ‘psychological aspects of aesthetic treatments. Action: MJL
andKCtodiscuss.

® TheCCPsafepractice Guidefortrainingcompanies and courses to be reviewed on 4th October
2022: Action: ST/MIL.

® BCAMhaveagreedaprocessforthe JCCPto actasamoderatoron theirgrandparenting
accreditation programme. ARto undertake thisrole. Action: Includeinregisterofinterests - IM.

§ 8. Marketing and Communications

JUgave anupdate on keyissues around marketing and communications:

® JCCP(inassociationwith partners)had prepared and agreed a set of FAQ’s with the DHSC -now
published onboth JCCPwebsites.
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® JCCP& menowdevelopeda ‘Keepintouch’buttonforpeoplevisiting the site butsupportid
required forthis to be developed. See note on project officer-Item 4b.

® Strongsocialmediapresencenow sustained andin place forJCCPwith growing numbers.

® TheConsultationInstitute has beeninvited to provide a short presentation atthe forthcoming
Education andTraining Webinaron strategies to influence consultation programmes, such as the
upcomingoneonlicensing.

® JUnotedattendanceand speakingcommitments of anumberof JCCP trusteesincluding CCR,
Aesthetic medicine North, ACE, CIEH Conference.

§ 9. Practitioner Register Committee Update

ARreported thatregistrations had now reached 744. There had been some changes of key management
andstaffatHFRwho managetheregisterandtheregistration process continues toworkwell.

ARadvised thatthe PRCwas alsoin the process of completingits sampling requirements asincludedin
the PSA approval process.

ARnotedthathe was seeking to extend membership of the Committee needed. Action: All10. PRIT
Update

DSreportedthathehadjustreceived theresignation of KBH form therole as Chairof PRIT due to other
work pressures. DS thanked KBH forherworkin this area and agreed to reportbackto next meeting on
future proposals forPRIT. Action: DT

§ 1. CAG Update

ARreported thatthe CAG Group was now being very wellattended and was focussing in the following
areas:

® AdverselncidentReport -infinalstages of completion.
® PaperonFAQ’sforEnvironmental Health Officers - started.

® New paperbeingwrittenonlasers andlightand key areas of patientrisk.

The JCCPrevised premises Standards have now been piloted and approved. Thanks to STand to Lisa
Mason Poynter.

Action: ARtoreportbackon progress on allitems at next meeting.

§ 12. CPSAUpdate

Noreport.
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§ 13.A0B

Trustees considered theirearlierdecision to restrict entry to the JCCP PractitionerRegisterto
appropriately trained designated health care professionals only the performance of Level 7 procedures.
Trustees noted this decision had been madein 2018 and had been re-visited in 2020 with a requirement
forafurtherreviewin September2022. CL advised of theimportance of ensuring that opportunity for
progressionwas provided to non-healthcare professionalsin the future. Trustees agreed that the
Council’s decision torestrict entry to the JCCP PractitionerRegisterto appropriately trained designated
health care professionals only the performance of Level 7 procedures should continue to operate forthe
forthcoming future. Next review date September2024.

§ 14. Dates for future Trustee Board meetings:
23rd November2022at1300 -16.00 - by Microsoft Teams
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