‘oint Council for Cosmetic B ractitioners

Expression of Interest: Educational

Reviewers of applications to enter
the JCCP Education and Training
Register

The Joint Councilfor Cosmetic Practitioners (JCCP) is arecently launched ‘self-regulating’ body forthe
non-surgical aesthetics and hairrestoration surgical sectorin the United Kingdom, which has achieved
accreditation by the Professional Standards Authority (PSA) andis a registered UK Charity. This status
reflects the overarching not-for-profitmission of the JCCP, which is patient safety and public protection;
thisunderpins every aspectof the JCCP’srole and function.

The JCCPBoard of Trustees is very aware of its responsibility to ensure that the public are betterinformed
abouttherisks associated with non-surgical and hairrestoration surgical treatments and to provide
members of the public with the assurance required to enable them to make aninformed choice when they
seekto selecta proficientand safe practitionerin these applied areas of specialist practice.

Forthesereasonsthe JCCPBoard of Trustees has established two PSA Approved Registers:

1. PractitionerRegister2. Registerof Approved Education and Training Providers

§ JCCP Education and Training Register

The JCCPrecognises thecriticalimportance of having a proficient workforce to assure public safety when
seeking non-surgical cosmeticinterventions and hairrestoration surgery.

The JCCPEducation and Training committee has been established (informed by a previously constituted
Education, Training and Accreditation Working group) to;

e Develop theJCCP (2018) Competency Framework for Cosmetic Practice that defines the coreand
modality specific competencies required of all practitioners whatevertheirbackgroundto
demonstrate safe and ethical cosmetic practice. The competencies reflect the Cosmetic Practice
Standards Authority (CPSA) code of practice and practice standards forcosmetic practice
cosmeticstandards.org.uk

® Develop andpublish the JCCP (2018) Standards to enter the JCCP Education and Training Providers
Register. The standards set out the quality assurance requirements forcourses and programmes with
robustprogramme design, delivery, assessmentand accreditation thatenable thosewho have
successfully completed such courses, to have the required knowledge, values and competence
related to the specific cosmetic treatments they provide, inaccordance with the requisite standards
setdown bythe JCCPandthe CPSA.
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e Agreethenature ofavoluntaryregisterforeducation andtraining providers who provide courses/
programmes of learning that enable practitioners to achieve the knowledge, values, competencies
and standards required to enterthe JCCPvoluntary register, thus contributing to patient safety and
public protection.

® Develop approval processes foreducation & training providers who can evidence achievement of the
required standards

® Provideclarity supportand guidance onthe process by which education and training providers can
achieve “approved provider” status, and the Costand timescalesinvolved.

® Developandmaintain a PSA Accredited Register of Approved Education and Training Providers who
demonstrate therequired standards in theirspecific cosmetic courses and programmes

® Provide guidanceto practitioners (and the public) on courses/ programmes thatareregarded as
meeting therequired standards and enable them to differentiate approved programmes from other
courses/programmes that offer Continuing Professional Development (CPD) provision (such as those
thatarerequired to ensure practitioners remain up to date and fit to practise).

NB. The JCCP standards supersede the previous Health Education England guidance below
which have been rescinded and should not be used.

e HEE(2014) Education framework fornon-surgical cosmetic practice and hairrestoration surgery

e HEE(2015)Implementation of qualification requirements forcosmetic procedures: Non-surgical
cosmeticinterventions and hairrestoration surgery,

§ Approval of Education & Training Providers who meet the JCCP
Standards for Education & Training Providers

The JCCP (2018) Standards to enter the JCCP Education and Training Providers Register are divided into
5‘domains’ each with defined criteria

The domains are:

e Capacitytodeliverhigh quality courses, admission criteria & accreditation

Alignment with defined standards & clarity of information provided to potential participants

Quality of the course orprogramme delivery

Quality of assessment forthe course orprogramme

® How evaluation of the course orprogramme occurs and how itis used to improve provision quality
Education & training providers will submitinformation with supporting evidence to demonstrate how
theircourse/ programme meet the defined standards and enable participants to meet the core and

modality specific competencies forsafe practice, to entertheregister. Furtherinformationis providedin
Appendix1

Forthose education & training providers approved and entered onto the JCCPregister, an annual review
willevaluate thattheircourse/ programme provision is stillmeeting the required standards.
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§ Requirement for JCCP Educational Reviewers

The JCCPis now seeking Expressions of Interest from educational reviewers to join the Education &
Training Approval Sub-Committee to undertake reviews of educational and training programmes
submitted forJCCPapproval. As courses and programmes may be provided in the
Vocational/Independent orFurtherEducation sectorwith accreditation provided by an Awarding
Organisation regulated by Ofqual(orotherequivalent UK regulators) orin the HigherEducation sector,
regulated by the Quality Assurance Agency, expressions of interest are invited from people with relevant
experience and educational expert across the sector. Reviews are undertaken independently by 3 staff
withrelevant expertise and no conflict ofinterestand collated by alead reviewer.

Criteria forreviewers;
® Aneducationalqualificationrelated tolearning, teaching & assessmentinthe HE orvocational sector
(minimumlevel 4and preferably higher).

e Aminimum of 2 years’ experience of developing, providing orreviewing qualificationsin the cosmetic
sectorin a specific modality

® Experience of reviewing orquality assuring curricula orqualifications.

® Willingnesstoreview documentsonline, undertake visits, complete and where necessary collate
reports, and attend where necessary, subcommittee meetings

e Willingnesstoworkin aprofessionalmannerundera confidentiality agreement

§ Remuneration

® Reviewers willbe paid a fixed dayrate of £400 a day, plus approved expenses.

§ Application process

e Expressions ofinterestshould take the form of ashortcoveringletterand a short CV outlining relevant
qualifications, experience and expertise of relevance to the criteria and declaring current associations
(potential conflicts of interest).

® Applications shouldbesenttoadmin@jccp.org.uk

® Anyspecific queries willbe forwarded to Associate ProfessorAnne McNall, Chairof the JCCP
Education & Training Committee

§ For further information;
Therole of JCCP please contact: ProfessorDavid Sines CBE -Chair JCCP -david.sines@jccp.org.uk
Forgeneralinformation onthe JCCPgo to: JCCPwebsite

Forfurtherinformation on standards fornon-surgical aesthetic treatments and hairrestoration surgery
please goto: cosmeticstandards.org.uk
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Appendix 1: Process for Education and Training Providers to enter the
JCCP Register

Thefollowing process has now been adopted by the JCCPforthe evaluation of ‘Approved Education and
Training providers’ based on theresults of the pilot test sites:

Expression of interest

® Educationortraining providerexpressesinterestinjoining JCCPregistervia online portal

Initial visit

Arrange advisory visit (this is not compulsory butis highly recommended)

JCCPEducationand Training Committee (ETC) membermakes initial visit - explain the standards,
process, documentation required.

Answerqueries and provide advice, doesn'tinclude review of documentation.
A JCCPfeewillapply to covertheinitial visitand the ET Committee members’ time

Attendance of a JCCP committee memberatavalidation event oran awarding organisation event (if
applicable)can be provided foran additional fee

If wish to progress to seek approval

Pay feeinadvance

Submission of application electronically via portal

The education /training provideruploads information to the JCCP providerregisterportal forreview.
Where possible the originaldocuments used to achieve academic accreditation (whetherthrough an
accreditation providerorhigher/furthereducation institution should be submitted) The JCCPET
committee should be signposted to wherein the documentation theinformation required exists, and/
orprovide additionalinformation as required to demonstrate thateach standard has been met (e.g.
educationalauditof learning environment, mapping of course/ programme against the standards of
proficiency (core & modality specific), , the CPSA standards and the relevant academic level as
defined above, teacher/assessorqualifications etc).

The portal providershould alert the Chairof the ET committee thata completed application has been
received and therequired fee paid.

Review of submission

The Chairof the JCCP Education and Training committee will allocate 3relevant members of the
approvals panelwith no conflict ofinterest to independently review the application within a given
timescale. Reviewers willbe provided access to review the application

Astandard proforma forreview willbe used, specifying against each of theidentified standards and
benchmarking againstthe JCCP competency frameworkand CPSA standards whetherthe
information provided demonstrates thateach standard has:

Been metin full

Has been partly met with some furtherclarification required

Hasnotbeen metwith areasongiven

Adesignatedlead memberofthereview panelshould receive all feedback by the agreed date.
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Acollated reportusing a standard proforma willbe provided by the designated memberof the review
panel. This shouldindicate reviewer's categorisations and include key questions /concerns raised.

This should resultin a decision to:

® Rejecttheapplicationwith arationale and guidance on actionsrequired toimprove the application
(no orfew criteria met)

OR

® Requestfurtherinformation orclarification fromthe education/ training providerinresponseto
reviewer's questions/ concerns (some criteria met). Providers should be advised of key lines of enquiry
and furtherinformation/evidence neededin advance of the site visit evidencerequired to enable the
reviewers to evaluate whetherthe JCCP education standards have been met.

Site visit

® Thesitevisitto the education/training providerbusiness willbe undertaken by one ortwo members of
thereview panel (JCCP patientrepresentatives mayjoin thevisit should they wish to ensure
transparency of the process).

® Thesitevisitisan opportunity forreviewers to meet with staff and students to discussissues of
interest orconcern and clarify anyissues as required.

Following thevisit, the reviewers willindependently add to the original standard proforma andindicate
theirassessment of whetherall standards have been:
e Achievedinfulland approvalrecommended

e Achievedsubjectto conditions - thereport should include recommendations on actions required to
achieve the outstanding criteria within a given timescale

® Mainlynotachieved and approvalrejected with advice onthereasons fornon- approval.
Following thevisit, reviewers will send theirreport to thelead reviewerwithin Tweek of undertaking the

visit, and thelead reviewershould collate the finalreport to be presented at the next JCCP Education &
Training approvals committee.

Review of report by Education & Training Provider Sub Committee

Thereportwillbereceived by the next available ET approval subcommittee. Where thereis a differing
opinion of review member’'s regarding outcome orlack of consensus, the ET committee willmake the
ultimate decision.

The possible outcomes are

® Achievedinfulland approvalrecommended

® Achievedsubjectto conditions - thereportshould includerecommendations on actionsrequired to
achieve the outstanding criteria within a given timescale

® Notachievedandapprovalrejected with advice onthereasonsfornon- approval

The education ortraining providershould be advised of the outcome and provided with written feedback
baseduponthecollated reviewers’ responses.
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If approved (which may be subject to conditions being met within a given timescale) the education
providerwill pay a final fee to enter theregister

Resubmission

® Whererequired aresubmission of information with required detail willbe requested with a given
timescale. Theresubmittedinformation/ clarification will be reviewed by the ET committeeand a
decisionas above made.

® [fnotapproved -suggestamendments/changesrequired,
The provider will pay a review application fee

Review and re-approval process

Renewal of the approval willbe required

e Wheneverthereis a substantialchangein the providers business
® Anadditionalmodality /course orprogrammels provided

Annualreviewis required to confirm the quality of the programmeisin line with the JCCP standards. This
willbe alighttouch submission where the providermust provide anonymised information on:

® Numbers & background of student/learners accessing the programme since approval
® Retention/attrition and completion data & standard of achievement of cohorts
® Studentsatisfactionandactiontakento addressissuesraised

® Quality assurancereports from external examiners/internal verifiers/external verifiers from awarding
organisation

The provider will pay an annual review & re-approval fee
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