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Background

Thereis considerable variationin the approach thatthe aesthetic and non-surgical cosmetic industry
takes to providing education and training, as well as discrepancies within how education and training
providers take to promoting and advertising courses, and the form of courses offered to students, as
part of initial qualifications, careerdevelopment and Continuous Personal and Professional
Development (CPPD).

This good practice guide has been written to supporteducation and training providersin the aesthetics
andnon-surgical cosmetic sectorwith theirpathways and programmes to educate and train new
entrants to the aesthetics profession, aswellas supporting those more experienced practitioners who
are seeking to develop theirown individual knowledge and skills and as part of necessary CPPD within the
context of adynamic aesthetics and non-surgical cosmetic sector.

Thereportontheimpact of bodyimage on mentaland physicalhealthlrecommends that “thereis a need
foraminimum standard to be metin regard to the education and training of practitioners who perform
non-surgical cosmetic procedures. Itis essential to ensure patient safety, and thus should be a central
pillarof a future licensing regime”.

This good practice guide in part supports achieving minimum universal standards in education and
training forproviders, and furthermore the competence of individuals thereof, and sets outthe JCCP’s
expectationsregarding ethicaland accurate advertising of training courses in the sector.

Marketing a course
Potential students should be able to fully understand whatis being offered. This willinclude the following:

Potential students should be able to fully understand whatis being offered by a providerand
subsequently the elect course(s) chosen. This should include the following:

e Thestatusofthetrainingprogramme. Forexample, isitaregulated qualification eitherthrough a
University oran Awarding Organisation regulated by Ofqual (other UK Vocational Council) orisita
Pharma/Product manufacturer's accredited training programme or CPPD supported by a professional
bodyand/orinsurance company or CPPD verification body.

® C(Clearlystatedlearmningaims, outcomes and objectives

® Selection, admission and progression criteria e.g., qualifications, registration, health and character,
DBS, compliance with Professional Code/s, etc. Outline of course contentand expectations for
attendance

® Lengthofthe course(theoreticaland practical)
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e Conformity with the knowledge and competency standards foreach treatment modality as setoutin
the JCCP/CPSA Competency Framework, 2018

e Compliancewith the JCCPpublished Levels thataccord with the HEE Education and Training
Standards forNon-Surgical Cosmetic Treatments foreach JCCP approved modality.

1House of Commons Health and Social Care Select Committee (2022) Theimpact ofbodyimage on
mentalandphysical health

e Candourandtransparencyontheinclusive cost of the complete course to the point of graduation;
including assessment costs, certification costs and any otherdirectandindirect costs fore.g., course
materials, payment of models, travel etc and any non-estimable variable costs directly related to the
student. Yourpolicy onrefunds should also be published on yourwebsite, should forexample, a
studentwithdraw fromthe course. Timing of any staged payments, and acceptable methods of
paymentshould also be cited as should yourpolicy (if applicable) forcost and profit sharing if fee-
earningworkis undertaken by students during the course.

Location

e Confirmation of the qualifications and experience of teachers, examiners and assessors.

Approach to assessment

e Complaints

Accreditation or Regulation

Accreditationis a generic term often defined as ‘a process of recognising a person, course or
organisation as meeting a set of designated official requirements againsta particulararea ortopic’. They
are utilised as benchmarks to measure performance against a certain standard orquality. Unlike
qualifications, accredited courses are notnecessarily aligned to the national educational systemor
National Occupational Standards (NOS). Instead, accreditation is offered by arange of organisations
such as Pharma/product manufacturers, insurance companies and professional bodies.

Aregulated qualificationis one thatis overseen by aregulatory body. The Office forStudents (OfS)
regulated HigherEducation (HE) in universities and The Office of Qualifications and Examinations
Regulation (Ofqual)regulates qualifications, examinations and assessments in England forqualifications
onthe Qualification Credit Framework (QCF), such as:

® GCSEs

® Alevels

® ASlevels

® vocationalandtechnical qualifications

® Apprenticeship end-pointassessments

Ofqual(and otherequivalent UK designated Vocational Councils forScotland, Wales and Northern
Ireland) ensure that the end result of regulated qualifications reliably indicate the knowledge, skills and
understanding students have achieved, thatall qualifications are standardisedin theirdelivery and that
assessments and exams show what a studentis effectively able to perform. The aim of Ofqual (and the
otherUK National Vocational Councils)is to ensure people have confidencein the qualifications that they

regulate and that the public, students and teachers allhave transparentinformation on the fullrange of
qualifications that theyregulate.
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Aregulated qualification has currency asitis transferable and comparable with the qualification
frameworks of otherUK nations being endorsed by independentregulators.

Itis essential thatalleducation and training providers have cleardifferentiation between those
programmes that are builtaround regulated qualifications, designed to equip students to practise safely,
competently and effectively within the aesthetic sectorand those short courses that are provided as part
of continuous professional development (CPD) which are designed to update and refresh practitioner
skills following the completion of theirinitial qualification (see below).

Non-regulated qualification providers may seek to obtain formalrecognition and educational
endorsement of theircosmetic education and training programmes through the process of
accreditation. Intheindustry there are arange of accreditation routes available to an education and
training provider, with endorsement being appliedin a numberof forms, including Higherand Further
Education, Awarding Bodies (AO’s) Vocational/membership organisations orinsurance companies, to
name butafew. When Universities orOfqual (and the otherUK National Vocational Councils) approved
Awarding Organisations (AO’s) offerendorsed supportforan accredited course, itis usually the quality
oftheteachingand course delivery that are the main focus of the ‘endorsement’, not the course content.

The potential student should be very clearaboutthe status of the course with regard to regulation or
accreditationandbeinno doubtregarding the standards against which theirelected qualification or
programme of study has been mapped and accredited.

ltisworth noting that the terms ‘qualifications’, ‘HigherEducation’ and ‘accredited’ are not protected
terms, so may be misrepresented by unscrupulous providers in promoting theircourses. Whilst the term
‘university’ is a protected title this termis often used to describe some aesthetic training centres and
academies whichis also misleading.

Credits

Itis theresponsibility (of which the JCCP expect this to be a requirement) of the training providerto be fully
transparentabout the nature and status of any credits associated with the coursei.e., creditawarded by
HigherorFurtherEducationalbodies and where these credits might berecognised.
Vocational/membership bodies, manufacturers orinsurance companies generally do nothave the power
to conferorapply academic credits to a course. CPD points mustnotbe misrepresented as credits.

Assessment of practice knowledge, skills and competence

The care, protection and safety of the service user/client should guide the design of all courses. The
methods of learning must be central to the preparation of any cosmetic practitionerand the clinical
knowledge and skills of student practitioners should be clearly stated. e.g., itsintended purpose as an
adjunctcourse orthatof a practicalassessment, alongside any theoretical course component. This is
necessaryin orderto affirma practitioner'sindemnity insurance, clinicallimitation, proficiency and safety
to practise any specific aesthetic modality.

Architects of the proposed Governmentlicence fornon-surgical cosmetic practicein England and the
Health and Social Care Committeereporton the ‘Impact of BodyImage on Mental and PhysicalHealth’2
(2022)recommend the need fora minimum standard to be metinregard to the education and training of
practitioners who performmore invasive non-surgical cosmetic procedures. The JCCP supports this
assertion as being essential to ensure patient safety and public protection as a central pillarof a future
licensingregime forthe aesthetic sector.

Joint Council for Cosmetic Practitioners - Page 3 of 6



GOOD PRACTICE GUIDE - EDUCATION AND TRAINING PROVIDERS

Furthermore, the assessment of practice knowledge and skills should be inclusive of patient mentaland
emotionalhealthandwellbeing, socio-emotionalinfluences, psychologicalrisk, complication

2House of Commons Health and Social Care Select Committee (2022) ‘The Impact of Bodylmage on
Mental and Physical Health, Parliament, London.

management, marketing andinformed consentand should notbe exclusively restricted to the anatomy,
physicalhealth and methodology of treatment.

Level 7 courses

Thelevel of educationalachievement cited by any course provideris related to and determined by the
complexity of the knowledge and skills (see appendixA) required to demonstrate safe and effective
practice forthe specific aesthetic modality thatis being studied.

Dermal fillers, BotulinumToxin Injectables and HairRestoration Surgery are higherrisk treatments and
JCCPstandards and the JCCP Competency Framework (2018) outline the required level of knowledge and
skillsatLevel 73 (supported by the CPSA and Health Education England) to provide such treatments
safely.

These modalities areidentified at postgraduate levelbecause:

e oftherequiredleveland depth of underpinning knowledge,
e theneedforthepractitionerto assessthe patients’ needs and any contraindications to treatment,
e therequirementto ensureinformed consentto treatment,

® beingrequiredto critically evaluate and select appropriate medicines and products fromthose
available (and to ensure thatall prescription only medicines are prescribed in accordance with
standards and guidance setdown by the JCCP and Professional Regulators),

e thepractitioners are required to administerthe procedures safely using correcttechniques (including
adherenceto nationally approved prescribing guidance),

® thequalified practitioners will be required to recognise complications and adverseincidents and
intervene promptly and appropriately with correct remedial treatment as required.

Whilst this standardis notenforcedin statute, itreflects othersimilarhighriskinvasive procedures which
were determined by Health Education England (2015) to require this level of educational training and
preparationin orderto protect members of the publicand may beincludingin the anticipated
forthcominglicensing scheme forEngland.

Whilstthe JCCP does notspecify thelength of any course orthe specific numberof credits required for
training courses (such as those designed forthe administration of dermalfillers and toxins) it advises that
such training requires substantial study and cannot be achieved within the context of a shortcourse.
JCCPapproved programmes fortoxins and fillers are expected to be delivered overone yearof more. Itis
of notethatthelevel of the course should notbe assumed ordetermined by the treatment modalityin
isolation from consideration of the ‘depth’ of knowledge and complexity of practice competency that
the practitionershould be assessed to have achieved priorto awarding the trainee with a ‘certificate of
proficiency’.
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The purpose of accredited short courses

Short courses which are accredited forcontinuing professionaland personal development (CPPD) and
offerCPD points should notberegarded to equate toinitial training courses. Itisimportant tounderstand
the difference between basic training and Continued Professional Development (CPPD). CPPD should be
delivered to those with priordemonstrable qualifications and experiencein the applied area forwhich
they are seeking to undertake CPPD short courses. CPPD courses should be designed to enhance,
refreshand 3 gov.uk

update knowledge and skills throughout a person’s working life and are unsuitable forthose with no prior
experience and initial training in the field of aesthetics. The holding of a CPPD Certificateis intended to
enhance competence, notreplace primary qualifications. Persons offering CPPD must themselves be
appropriately qualified and competent.

Appendix A Higher Education Qualifications Framework Level 7 descriptor

The descriptorprovided forthis level of the JCCP Competence Framework equates to programmes of
educationandleaming thatare equivalent to a postgraduate level of study. This qualification descriptor
should also beused as areference pointforotherqualifications at NVQ Level 7/ SCQF level

1Tonthe FQHEIS, including awards made to students who have demonstrated:

® ‘asystematicunderstanding of knowledge, and a criticalawareness of current problems and/ornew
insights, much of whichis at, orinformed by, the forefront of theiracademic discipline, field of study or
area of professional practice.

® acomprehensiveunderstanding of techniques applicable to theirownresearch oradvanced
scholarship, originality in the application of knowledge, togetherwith a practicalunderstanding of
how established techniques of research and enquiry are used to create andinterpretknowledgein the
discipline.

® conceptualunderstandingthatenables the student:

® toevaluatecritically currentresearch and advanced scholarshipin the discipline
® toevaluate methodologies and develop critiques of themand, where appropriate,
® toproposenew hypotheses.

e Typically, holders of the qualification willbe able to:

® dealwithcomplexissues both systematically and creatively, make sound judgementsin theabsence
of complete data, and communicate theirconclusions clearly to specialistand non-specialist
audiences

® demonstrate self-direction and originality in tackling and solving problems, and act autonomouslyin
planning andimplementing tasks at a professional orequivalentlevel

e continuetoadvancetheirknowledge andunderstanding, and to develop new skills to a high level.

e Andholders willhave the qualities and transferable skills necessary foremployment, self-
employment, individual enterprise and the appropriate clinical supervision requiring:

® theexercise ofiinitiative and personalresponsibility
® reflective practice
® decision-makingincomplexand unpredictable situations

® theindependentleaming ability required forcontinuing professional development’.
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