GUIDANCE

‘oint Council for Cosmetic B ractitioners

JCCP Publication Guidance

M-20993866-1

§ Introduction
1This guidance explains the JCCP's approach to theroutine publication of fitness to practiseinformation.

2Underlegislation, we have obligations arising fromthe Data Protection Act 1998 and the Human Rights
Act1998. The Data Protection outlines ourdutiesinin terms of how we make information available in
specific situations.

3The Data Protection Act prevents the disclosure of personal data unless certain exemptions apply.
These exemptionsinclude:

3.1where the data subject consents to the disclosure.1
3.2wheredisclosureis necessary forthe exercise of public functionsin the publicinterest.

In this context, the publicinterestincludes the protection of the public, the declaring and upholding of
properstandards of conductandthe maintenance of confidencein the practitioners regulated by the
JCCP.

4We do notpublish anyinformation relating solely to the health of a practitionerregistered with the JCCP,
("aregistrant”)in orderto protecttheirconfidentiality as a patientand theirprivacyrights. Thisinformation
is always treated as confidential.

§ Key principles

5We are committed to being transparentand open about ourprocesses and the outcomes of ourfitness
to practiseinvestigations. We are also committed to protecting the confidentiality of registrants,
witnesses and otherpeople where necessary.

6 We believe that historicalinformation thathas not already been placedin the public domain willonly be
disclosedinlimited and defined circumstances.

7 We are committed to providinginformationin aformthatis accessible andinline with best practice.

§ Publication of information
8Fitness to practiseinformationis publishedin two places:
8.1via the ‘search theregister online search facility on the JCCPwebsite

8.2inthelist of ‘hearingand outcomes"on the JCCPwebsite
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§ Online search the register facility

9 Ouronline publishedregisteris alist of allregistrants who have a current and effective registration with
the JCCP. This means thattheirregistration fees have been paid and theirregistrationisup to date. Ifa
registrant'sregistration haslapsed, itwillnotappearin the online searchresults. Some personal details
wehold, such astheregistrant's date of birth and address are notdisplayed online.

10 If aregistrantis the subject of a caution orfinal conditions of practice ordertheirname willappearon
the onlinelist of registrants with the outcome of the hearing ordetails of the final sanction. Information
aboutanyconditions of practice that can be made public willalso be made available online. Details of
any conditionsrelating solely to theregistrant's health willnotbeincluded.

Data Protection Act1998 schedule 2 paragraph 1.

11If aregistranthas beenremoved from theregister, oris currently suspended fromtheregisteras aresult
of aninterimorfinal suspension order, the fact of the suspension will also be displayed as part of the
online searchresults. This will also be published during the period of theirsuspension.

12 Registrants who have beenremoved from theregisterfollowing a decision of a Fitness to Practise
Hearing Panelwillbe displayed on the online search facility with the status of ‘Removed by an FtP panel’.
Individuals who have been allowed to voluntarily remove theirnames from the registerby the Registrarwill
be displayed with the registration status ‘Voluntarily removed’.

13 Noinformation willbe displayed about deceased individuals once we have received formal
notification of theirdeath. Information about all otherindividuals suspended orremoved from theregister
willbe displayed fora maximum of fifteen years from the date of the order.

14 Details of allsanctionsimposed by any of the Panels of the JCCP, including interim orders, orders of
suspension and conditions of practice orders are kept onrecord by the JCCPand may be disclosed to
employers and otherenquirers onrequestindefinitely. The only exceptions to this are: information relating
solelyto aregistrant's health andinterim orders where a caseis subsequently closed with no finding of
impairment.

15The online searchresults willnotindicate whetheraregistrantis the subject of an ongoing fitness to
practiseinvestigation as thisinformation remains confidential until the caseis referred foradjudication or
aninterimorderis scheduled.

§ Forthcoming hearings

16 We publish hearings information on ourwebsite underthe heading ‘hearings and outcomes’. We do
this five days before a hearing starts. We publish the following information:

16.1Aregistrant's name, membership number.
16.2 Date and venue of the hearing.

16.3The type(s) of allegation against theregistrantwhich willbe the subject of consideration by the
panel.

17We do not publish detailed charges against a registrant before the hearing starts. We considerthat
putting suchinformationinto the public domain at this stageis disproportionate and can be prejudicial to
aregistrant, inthatthe charges may be subsequentlyamended and/ornotultimately proved by the
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JCCP. Oncethecharges have been confirmed to the panelonthe day of the hearing, these willbe
availableuponrequest.

§ Substantive hearing outcomes

18 Hearings before the interim orders paneland the Fitness to Practise Hearing Panel are generally held in
public.

19 Therefore, members of the public are permitted to attend the parts of the hearing heard in public.

20 When Fitness to Practise Hearing Panel hearings are not held in public, itis because the panel orders
thatallorpartofitshouldbeheardin private due to confidentialityreasons, usually due to matters of the
registrant's health being discussed.2

21Some casesinvolve anumberof differentfactors, such as convictions, health, conductor
performance. When they are heard by the Fitness to Practise Hearing Panel, the panelhearing the case will
tryto holdas much of the hearing as possiblein public. They willonly go into private session forspecific
reasons. One example of this would be while dealing with matters relating to theregistrant's health.
Anothercouldbewhen vulnerable witnesses are giving evidence, orwhen the health of a UnderRule 15 of
the JCCPFitness to Practise Rules.

witnessis beingdiscussed, orif thereis a serious riskthattheiridentity ortheidentity of another
anonymised person might berevealed. The published reasons will also follow this approach.

22 Where allorpart of the hearingis in private members of the public are not able to attend.

23 Attheend of a substantive hearing before the Fitness to Practise Hearing Panel, the hearings and
outcomesliston ourwebsiteis updated to show the decisions andreasonsin cases where a sanctionis
imposed. Recentdecisionsremain listed on ourwebsite forfourmonths. Thereasons forpanel decisions
where theregistrant's fitness to practise was found to beimpaired, and a sanction wasimposed, will
continueto be publishedforaslongasanysanction has effect.

24 Details of the outcome willbe sent to the complainant, the witnessesin the case, and theregistrant's
employer, where known. No additional data should be provided.

25The JCCPwillnot publish the outcome of a hearing thathasresultedin a finding of noimpairmentora
finding ofimpairmentwhere no sanctionisimposed.

26 Where noimpairmentis found, orno sanctionisimposed, then allreference to the case willbe
removed fromthe website afterthe hearing.

27 Thedecision andreasons forpublishing the decision willnotinclude anyinformation relating solely to
theregistrant's health, unless theregistrant has explicitly agreed to thisinformation beingincluded. This
consentorrequestmustbe clearly confirmed in writing by the registrant. Where necessary, the Panel will
prepare private reasons fordisclosure solely to theregistrant concerned and public reasons for
publication and widerdisclosure.

§ Interim order hearings

28Interimorders hearings before ourlinterim Orders Panel are held in public. When an interim suspension
orderisimposed the outcomeis published via the hearing and outcomes section on ourwebsite.
Detailed decisions of interim orders hearings are not published, and no information is published when an
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interimorderis not made.

§ Information about decisions and sanctions made by Professional
Statutory Regulatory Bodies that relate to JCCP Health Care
Professional Registrants

29 The JCCPhas enteredinto arrangements with the healthcare Professional Statutory Regulatory Bodies
thatrequire the JCCPto checkthe public-facingregistration records (linked to a designated PIN) of all
registered healthcare professionals (e.g. doctors, nurses, dentists, pharmacists and allied health
professionals)who apply toregisteralso with the JCCP. As part of this procedure the JCCP willcheck to
seeiftheresponsible professionalregulatorhas published anyinformation onthe applicant’s public
facingregistrationrecord to advise that a fitness to practise sanction, condition orrestriction on the
individual’s practice has been applied by the professional statutoryregulator. Thisinformation willbe
takeninto accountwhen considering the practitioner’s suitability to be registered by the JCCP.

30Intheeventthatsuchasanction, condition orrestrictionis applied by a professional statutory
regulatorto a potential JCCP Registrant’s public record then the JCCP willundertake to discuss the matter
directly with theresponsible statutory regulatorin orderto reach a determination of whetherthe applicant
should beregistered with the JCCPin theinterests of public protection and patient safety with regard to
theircosmetic practice.

31Whereitis considered appropriate toregistersuch an applicanton the JCCP Registerthen the JCCP will
include a statementon the Registrant’s JCCP public facingrecord to advise that “'This Registrantis the
subjectto ‘Conditions of Practice’ or‘Sanction’ setdown by [insert the name of the responsible
professional statutory professionalregulator]. These may beviewed againstthe Practitioner'snameon
the[insertthe name of theresponsible professional statutory professional regulator’s practitioner
register].

§ Information kept confidential

§ Information about the registrant's health

32 We do notpublish anyinformation relating solely to the health of aregistrant, unless the registrant
explicitly consents to suchinformation being published. Thisinformation is treated as confidential
regardless of when the casewasheard.

33 Thismeans we willnotpublish anyreasons thatrelate solely to aregistrant's health. If such information
isdisclosed during any part of a hearing thatis heldin public, it willbe redacted fromthe published
decision andreasons. However, if theregistranthas expressly consented to the information being
disclosed, then subjectto meeting otherlegal obligations, such as underthe Data Protection Act, this
may be disclosed. Where necessary, the panel will prepare privatereasons fordisclosure solely to the
registrantconcemed and publicreasons forpublication and widerdisclosure.

§ Witnesses

34Thenames of patients, patientrelatives, complainantsin sexual cases and children are anonymised
throughoutthe hearingandin allthe hearingdocuments. The names of otherwitnesses and third parties
who arenotgrantedlegalanonymity are notanonymised during the hearing, but willbe anonymisedin
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the decisions andreasons. These are published on ourwebsite afterthe hearing.

35Inmost public hearings, witnesses will give live evidence in public. In some circumstances witnesses
may be allowed to give evidence by video linkbut the hearing will stillbe in public and the witness will still
be subjectto questioning. In exceptional circumstances, vulnerable witnesses may be allowed to give
evidenceto the panelin private, howevertheirevidence will stillbe noted in the reasons and some details
may be publishedin accordance with this policy. Where a vulnerable witness has been anonymised, care
willbe taken to ensure that the publicised decision does notcontain anyinformation that may identify
them. Full details willbe explained to the witnessesin question atthe time.

Revised 22nd May, 2019
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