GUIDELINES

‘oint Council for Cosmetic B ractitioners

Safeguarding Guidelines

These guidelines sitalongside the JCCP Code of Conduct 2023. They are designed to assistyou to
manageyourpracticeinrelation to safeguarding and adhere to the standards set out by any organisation
thatyou areworking for. These guidelines are designed to informand enable adherence to standards of
good practice within a sound ethical framework. Itisimportant that you keep up to date with the statutory
regulations pertaining to safeguarding in yourpart of the UK as there are differentinterpretations and
processes across theindividualhome nations.

Safeguarding practices and procedures are drawn up within a legal framework. Local Authorities have
clearly laid outresponsibility formaking provision forthese to be carried out. Thisincludes the provision of
adesignated safeguarding lead professionalwho is available to support with enquiries orreported cases
of disclosure, orwhere thereisreasonable cause to suspectsignificantharm. Thisis available to the
general publicandto all professionals including those working in private practice orworking alone. Your
localauthority can provide you with details of yourlocal Safeguarding Officer.

The JCCPrequires all practitioners to engageinregularsupervision as determined within ourpublished
Code of Conduct. Supervision provides a space where safeguardingissues can be discussed. By giving
yourself time to discussin supervision, you can separate yourself from the emotion of the moment so that
you can see things clearly, which allows forconsideration of the many things that may need to be taken
into account. The JCCPrecognises that many of ourRegistrants workingin private practice oralone and
acknowledge that practitioners may occasionally face dilemmas that will require careful judgmentand
consideration. The following guidelines considerkey pointsinrelation to theinterface between the
requirements of safeguarding procedure and the role of the practitioner. The JCCP has cited the following
key principles of ethical practiceinits Code of Conduct: avoiding harm, benevolence, candour,
competence, honesty, humanrights and socialjustice and personal accountability. Practitioners are
reminded thateach situationisunique, and the process of learning willbe continuous.

Practitioners should be aware that abuse may be physical, psychological, sexual, financial, material,
discriminatory, orinvolve neglect. If working directly with a vulnerable adultyou may hearorsee signs that
reasonablyindicate preliminary evidence thatthey oranotherperson have suffered, is suffering, oris likely
to sufferactualabuse. You mayalso become aware of possible abuse via othermeans, forexample
though theuse of social media.

Allaesthetic practitioners have duty of care and responsibility to protect vulnerable adults, yourclient
andyourself. You should also proportionality the ‘weight’ of the evidence pertaining to yourconcerns.
The JCCP Code of Conductrequires you to be cognisant ofissues relating to capacity to ‘capacity’ when
making choices; sometimes choices thatyou may considerharmful. Wheneveryou believe thereis a
significantissue of concernregarding a safeguardingissue then the JCCPis of the opinion thatyou
should undertake to discuss this matterwith yourLocal Authority Safeguarding Officerin orderto obtain
advice on whetherto pursue the matterfurther.
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Anydecisionto follow up ortoreporta safeguarding concern mustbe consideredin the bestinterest of
theclientoradultwhois considered to be atrisk. Undersuch circumstances you are advised to show an
expression of concemn: reassure butdo notpromiseinappropriate confidentiality. Good practiceis to
make clearin aninitial contractthat where theirsafety orthe safety of othersis a matterof concern, the
practitionermay needto talk withrelevant peoplein orderto ensure theirsafety. You maywanttoremind a
clientof thisagreementand make them aware of any statutory responsibilities that would beinvoked by
specific disclosures. There are helpful definitions of abuserelating to children and adults to be foundin
Appendix2 of the NHS Safeguarding Policy (June 2015). In the case of adults, the threshold of significant
harmhas beenreplaced by the phase ‘adultatrisk’ from: self-neglect, modern slavery, domestic abuse
and exploitation (Adultand Care Act2014).

If yourassessment ofrisk suggests that you need to take urgentaction you could callthelocal authority
designated safeguarding lead professional orlocal authority duty care officerwho willhave experience
of dealingwith many cases and askforadvice onthecase. If you are concermed aboutachildora
vulnerable adultIf you cannot get through to yourcouncil, you can call the Care Quality Commission on
03000 616161. You can also email the Care Quality Commission atenquiries@cqc.org.ukIf you believe an
individualis atrisk of causingimmediate harmto themselves oranothercall 999.

Following the above steps youractions may be to make fullnotes of yourdecision, actions and reasons
forthem -therationale foryourdecision should also berecorded. Butalso considerhow to respect the
confidentiality of clients and treatinformation that does not need to be disclosed aboutthemas
confidential.

Rememberthatyou can share confidentialinformation without consentifitis required by law, ordirected
by the court, orif the benefitto the adult that will arise from sharing thatinformation outweigh both the
publicand theindividual'sinterestin keeping theinformation confidential. The keyissueisto discuss
concerns with yourLocal Authority Safeguarding Teamif you are uncertain that the adultis atrisk. They are
thebodythattakesresponsibility (ultimately passedto the courts) forany furtheraction. In the first
instance you maywantto withhold personal details of the person atrisk. In sharing concerns about
neglectand abuseyou are not making the finaldecisionalhow best to protect the individual.

Ourdutyis always to uphold the bestinterests of members of the public and to seek to protectvulnerable
members of society to the very best of ourability.

David Sines - Executive Chairand Registrar- JCCP Updated September, 2025

Adapted fromthe UKCP ‘Safeguarding Guidelines’ - 2017

Joint Council for Cosmetic Practitioners - Page 2 of 2



