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§ Introduction

The JCCPrecognises the criticalimportance of having a proficient workforce in orderto assure public
safety when seeking non-surgical cosmeticinterventions and hairrestoration surgery.

The publication of the education framework fornon-surgical cosmetic practice and hairrestoration
surgery by Health Education England (2014), and subsequentreport (2015) onimplementation of
qualification requirements forcosmetic procedures: Non-surgical cosmetic interventions and hair
restoration surgery (2015) provided guidance on the appropriate academic level of qualifications for
different treatment modalities. They can be accessed via thelinks below hee.nhs.uk

hee.nhs.uk

The HEE guidance has beenusedto bythe JCCPand by the Cosmetic Practice Standards Authority (the
CPSA)to guide the development of enhanced education, training and practice standards which have
resultedinthe publication of the JCCP Competence Framework (September, 2018). Since that time the
JCCP Competency Frameworkhas been applied across the aesthetics sectorin the UKas a model of
good practice, influencing the design of therevised National Occupational Standards Framework forthe
aestheticsindustryin 2020, andin advising the United Kingdom Accreditation Service’s (UKAS)
standards forthe sector.

Despite the publication of the JCCP Competency Framework (which has been adopted by arange of
qualification and education and training providers) there remains greatvariability in the standards and
quality of the courses and programmes provided across the UK. Itis difficult forexisting oraspiring
practitioners to differentiate and select an appropriate route to develop theirown knowledge, skills and
competencein non-surgical cosmetic practice and hairrestoration surgery.

The JCCPhas soughtto clarify best practice foreducation and training providers and published a ‘good
practice guide’in November2022 (See Appendix1). This good practice guide has been written to support
educationandtraining providersin the aesthetics and non-surgical cosmetic sectorwith theirpathways
and programmes to educate and train new entrants to the aesthetics profession, as wellas supporting
those more experienced practitioners who are seeking to develop theirown individual knowledge and
skillsand as part of necessary CPPD within the context of a dynamic aesthetics and non-surgical
cosmetic sector.
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Current provision of education and trainingin the sectoris stillvaried, encompassing;

® Manufacturerprovided product-basedtrainingand updates

® Non-accredited1- and 2-day courses on particularskills provided by individual practitioners and
training companies.

® Courses provided by training providers (distancelearning and face to face) with CPD accreditation

® Courses provided by training providers which lead to recognised qualifications undertherecognised
qualifications framework (RQF) orequivalent,i.e., SCQF via accreditation organisations and
approved Awarding Bodies regulated by Ofqualand otherUKvocationaland highereducation
regulators

e Fulland part-time programmes of study, including blended learning programmes provided by further
education and highereducation providers (colleges and universities) leading to recognised awards
and qualificationsup to andincluding L7 Masters level qualifications.

The JCCP education and training providerregisterwasimplementedin September2018 which clarifies for
practitioners and the public which courses and programmes are approved by the JCCP as meeting the
required standards to enable those who have undertaken such courses to enterthe JCCP Practitioner
Registeras fullregistrants. Itisimportantto note that the JCCP provides and publishes two registers: a
PractitionerRegisterwhich is accredited by the Professional Standards Authority (the PSA) and a register
of approved qualification and education and training providers whichis notaccredited by the PSA.

Allprocedures and conditions citedin this document regarding eligibility and entry standards to both the
JCCP’s Education and Training Registers are predicated upon the JCCP’s Education and Training
Competency Framework (2018)and upon the Council’s published entry requirements. It should be noted
thatthe UK Governmentare currently designing a new scheme of licensing forimplementation in England
forthe non-surgical cosmetic sector. The JCCPis working closely with the Department of Health and
SocialCare (DHSC)andwith otherrelevantregulatory agencies to inform and support the design of new
standards that may be introduced within the context of the proposed licensing scheme. The JCCPwill
subsequently review and amend its criteria, standards and entry conditions to permit entry to its
Education and Training Registerto align with Government mandated requirements once these are
determined.

Remit of the Education, Training Committee

Theremit of the Education, Training Committeeis defined as being:

® Agreeanoccupationalcompetency framework(encompassing knowledge, values and practical
competence) forcosmetic practice

e thatdefines the core competencies required of all practitioners which reflect the Cosmetic Practice
Standards Authority (CPSA) practice standards forcosmetic practice

® thatdefinesthe modality specific competencies required which reflect the Cosmetic Practice
Standards Authority (CPSA) practice standards forcosmetic practice

® thatcanbeusedalongsidethe HEE guidance (2014, 2015)toinformthe development of relevant
courses and programmes with robust programme design and delivery, course accreditation and
qualification provision

e Agreethenature of avoluntary register foreducation and training providers
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e who provide courses/ programmes of learming that enable practitioners to achieve the knowledge,
values, competencies and standards required to enter the JCCP voluntary register, thus contributing
to patientsafety and public protection

e Agreethestandardsrequired toregisterwith the JCCPas “approved” qualifications with UK
universities and nationalregulators such as Ofqualand the SQA etc. Agree the standardsrequired to
registerwith the JCCPas “approved” education and training providers, and ensure they are explicit,
transparent, and consulted upon by all stakeholders.

® Reachagreementbetweenthe JCCP, accreditation providers andregulators to establish best
practice and the core criteria by which they will support theregistration process of JCCP approved
education andtraining providers

® Provideclarityand guidance on the process by which education and training providers can achieve
“approved provider” status.

® Provideclarityand guidance onrelevantterminology

® Provide guidanceto practitioners and the public on those courses/ programmes thatareregarded to
be suitable to enable practitioners to enter the JCCP register and to enable them to differentiate them
fromsuch courses/programmes that seek to offer Continuing Professional Development (CPD)
provision required to ensure practitioners remain up to date and fitto practise.

The JCCPhas builtupon therecommendations forqualification requirements developed forthe sectorby
Health Education England (2015). Theinvolvement of Ofqualand the SQA, theirassociated awarding
bodies, independenttraining providers, furtherand highereducation providers, the Professional
Statutory Regulatory Boards (PSRB’s), relevant sectorskills Councils, such as HABIA and the
pharmaceutical sectorhavefacilitated a healthy debate about the standards required and therole of the
JCCPin establishing a ‘Register’ of approved education and training providers, and accredited
qualifications and programmes

The aim ofthe currentdocumentis to provide definitive guidance on:

® theeducationalstandards thatmustbeachieved and evidencedin ordertoregisterwith the JCCPas
an approved education andtraining providerthatis considered to be capable and competentto
design and delivereducation and training courses, programmes of study and qualifications
recognised as suitable to develop proficiency in accordance with the requisite standards set down by
the JCCPand the CPSA.

® theprocess & timescales to achieve conferred approval status

® theprocess & timescales forthereview of approved education and training providers

Standards for approved education and training providers

1. The education provider should demonstrate possession of sufficient capacity/infrastructure
to offer high quality programmes of study thatenable the development of occupational
competence and proficiency in sector relevant courses in cosmetic practice.

Thenature of the education provider’'s business may be primarily as an education provider, orthis may be
an additional element of theirbusiness. The JCCPmustbe assured thatthe providerhas the necessary
capacity andinfrastructure to deliverhigh quality programmes of learning, supported by required
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educational alliances/partnerships and/orrobust policies and proceduresin placeto do so, e.g.,
admissions, equality, diversity and inclusivity, complaints, pastoral support, quality assurance,
educationalgovernance, records management/information governance, examinationsrelated, health
and safety etc.

If partnership arrangements arein place to deliverthe course/programme, this should be made explicit,
including details of who has overalland definitive accountability forthe quality and delivery of the
course/ programme.

The numberof courses and programmes and numbers of students percohortshould be articulated

2. The quality of education and training provision should be assured through relevant
accreditation

Anyindividual ororganisation can provide a training course, oreducational programme of study, without
any quality assurance of the appropriateness of the programme.

When a course orprogramme is academically accredited, itis evaluated by arecognised accreditation
organisationregulated by Ofqual orotherUKregulatororthe Quality Assurance Agency (QAA) as being
of a suitable qualityand attherequired educationallevel to enable achievement of the identified learning
outcomes, encompassing knowledge, values, and practice-based competence.

Accreditation should be aligned to arecognised national framework, such as the qualification and credit
framework (QCF) orits equivalent, ensuring consistency and assurance of standards whoeverthe
education ortraining providermightbe. Where a qualificationis provided, this should be bench-marked
to therelevant national standards orframework, e.g., theregulated qualification framework (RQF).

Academic accreditation can only be provided by an organisation with accreditation powers. These
include, butarenotlimitedto:

® HigherEducation Institutions (Universities) and designated colleges with degree awarding powers
® Ofqualapproved accreditation providers (and equivalentregulators in otherparts of the UK)

Those awarding bodiesrecognised by Ofqual orequivalentregulators that are entitled to accredit
courses/ programmes can befoundvia thelinkgov.uk

There has been some discussion of the potential forthe United Kingdom Accreditation Service (UKAS) to
beincludedas an organisation with accreditation powers, howeverdiscussion is stillongoing and at
present, UKAS is restricted by the JCCPto the provision and accreditation of level 4 programmes only.

An educationandtraining providerlisted on the JCCPregistershould have the quality of its provision
assured through academic accreditation by an appropriate organisation such as thoselisted above and
who possessrecognised/delegated accreditation powers.

The JCCPapproval process willensure that the quality assurance forcourses and programmes of study
have been addressed, informed by relevant guidance.

3. The programme/courseis atthe correctacademic level(s) for that modality as setoutby HEE (2015)

The HEE(2015) Reportonimplementation of qualification requirements forcosmetic procedures: Non-
surgical cosmeticinterventions and hairrestoration surgery defines the requiredlevels. Entry to the JCCP
registercommences with practitioners who can evidence learning atlevel 4 of the National Qualifications
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Framework (NQF), with othermodalities requiring evidence of learningup to andincluding level 7 of the
NQF. Each academiclevel of relevanceto the JCCPis defined and outlined below

Source HEE (2015)

APRIL 2023

Table 1: Cosmetic Procedures: Qualification and oversight/supervision
requirements at different levels

See Glossary for further information on specific procedures

Botulinum Dermal Lasers, IPL & Chemical peels &
toxins (BTs) fillers (DFs) LED treatments skin rejuvenation

(LIPLED) (CPSR)

Pathway Successful completion of training” enables practitioners to:

LCE Perform hair restoration surgery GMC-registered
23l ~dninister permanent fillers practitioners with
3 7 F B a licence to
LIPLED Deliver fully ablative skin treatments (ie non- .
practise only

fractional resurfacing)

Administer full face phenol peels and injection
lipolysis into superficial fat

Administer botulinum toxins Subject to oversight
m Administer temporary/semi-permanent dermal fillers ©f independent

Deliver mesotherapy with pharmaceutical strength prescriber
topical agents
Deliver medium depth chemical peels and localised
phenol peels

LIPLED Deliver laser treatments of any sort within the Subject to
periorbital rim (excluding treatments on or within ~ oversight of clinical
the eyeball) professional

Common themes/shared modules

Pathway Successful completion of training” enables practitioners to:
“ Deliver mesotherapy with/without Subject to

homeopathic topical treatment oversight
[ZZ 3 peliver superficial chemical peels to Grenz zone ©f clinical

Deliver <1.5mm microneedling with manual professional
device, =1.0mm power assisted microneedling
and =1.5mm microneedling for non facial areas

(]R3 B Deliver ablative fractional laser treatments
(excluding treatments within periorbital rim)
(110> I Use laser and IPL treatments for generalised

and discrete pigmented lesions (excluding
treatments within periorbital rim)

Pathway Practical skills training under supervision will include:
Administration of botulinum toxins to upper face
E Administration of temporary/reversible fillers
for lines and folds (precluding complex zones)

Common themes/shared modules

1dd/13dV
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Table 1: Cosmetic Procedures: Qualification and oversight/supervision
requirements at different levels

Sea Glossary for further information on specific procedures

Pathway Successful completion of training® enables practitioners to:
(L0 I Use |aser treatments for tattoo removal

- (excluding treatments within periorbitla rim)

(N[N B Use laser and IPL treatments for benign

vascular lesions (excluding treatments within

periorbitla rim})

Deliver 0.5-1.0 mm microneedling with
manual device

)

(ELEIEEI:E]
1epuno4
S [9A97

uol

Common themes/shared modules
Pathway Successful completion of training® enables practitioners to:

v
m
LIPLED Use lasers and IPL for hair removal/reduction UE !:
(excluding treatments within periorbitla rim) g -
LIPLED Use non ablative lasers, IPL and LED for 3 i ;
photorejuvenation including sun induced o &
benign dyschromia (excluding treatments ﬁ
within periorbitla rim) 7] g
(L2032 |sc LED for clinically diagnosed acne vulgaris :g_
Delivar =0.5mm microneedling with V1]
manual device g "E"
Deliver very superficial chemical peels to —_——

stratum corneum

Common themes/shared modules

4. Admission criteria to course/ programmes are specified and appropriate Transparent, fairand
appropriate admissions/entry criteria are clearly defined, accessible and consistently applied forall
potentiallearners to access the courses and programmes of learning. ForPSRB regulated professionals
any existing conditions of practice must be reviewed priorto admission to the course/programme. PSRB
regulated professionals willadditionally be required to provide evidence of academic study
commensurate with the level of practice/intervention standards prescribed by the JCCP.

5. The principles of academic progression apply to admission criteria & progression within the
programme

Admission criteriamust demonstrate an understanding of, and adherence to the principles of academic
progression, requiring learners to provide evidence of achievement of learmning at the prioracademic
level. Forexample, to undertake level 7 post graduate study, learners must have evidence of 120 credits at
level 5 (diploma) (orequivalence) and successful completion of level 6 (degree) study (orequivalence),
bringing them to graduate status in orderto proceed to undertake post graduate study. See Appendix 2.

6. The course/ programme is clearly aligned to the JCCP/CPSA standards and HEE guidance

The programme/course prepares and enables practitioners to achieve/meet;
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a.therequiredlevel of core and modality specific competency as set outin the JCCP/CPSA competency
framework b. therequired academiclevel(s) as defined by QAA and set out by HEE (2015) c. the CPSA
standards and code of practice d. supervisory and oversight requirements mandated by the JCCP/CPSA.

7. The course /programme is clearly explained in terms of what the learner will achieve upon
successful completion

Clearinformation exists to regarding what the course offers learners/trainees through articulation and
constructive alignment of the aims, learning outcomes, teaching and learning activity and assessment
methodologies cited within the course/programme to ensure thatlearners can achieve therequirements
citedabove. The standard, kind and content of the qualification awarded mustbe made explicit

Aweblinkto the marketing material used to disseminate information relating to the course should be
provided.

8. There s clear information on the costs of the course/ programme

Fees/costs should make explicit, including any additional costs thatrelate course-specific requirements
involved (e.g., registration, assessment, clinical orsupervisory costsif notincludedin the delivery cost)
and advice provided on any potential funding sources accessible to the student orfee remission that
mightbe available.

9. Thereis clear information on the level and amount of accreditation attached to the course/
programme

Accreditation, whetherachieved through vocational orhighereducationroutes, should be made clear
using guidanceincludedin the National Qualifications framework gov.uk Qualifications can be offered at
eachlevelgov.uk. The name of the qualification, thelevel/s and amount of creditawarded should be
specified foreach course/ programme offered.

10. Evidence of which organisation has provided accreditation should be explicit

Confirmation thataccreditation has been granted, by which organisation, forwhich specific courses/
programmes should beincluded. In addition, any conditions attached to accreditation mustbe made
explicit supported by a statement of whathas been doneinresponse to those conditions, and thereview
orre-accreditation date specified.

11. There is the opportunity for recognition of prior learning (RPL) within the course or
programme

The education/training provider's policy and process forRPL should be made clear, including the amount
of RPL permitted within a given programme of study supplemented by details of any costs attached to
the RPLprocess. QAA (2012) states that therecognition of priorlearming refers to recognising learning
gained outside a specific accredited education programme which can then be broughtinto and used
within that accredited programme. Ofqual (2016) states that recognition of priorlearmingis the
identification by an awarding organisation of any priorattainment by a studentwhichisrelevantto the
knowledge, skillsand understanding which willbe assessed as part of the qualification they are about to
undertake, and forwhich they are exempted fromhaving to undertake some element of the required
learning on the basis of recognition of that priorlearning.

Theterm'recognition'isusedto describe accurately the processinrelation to priorlearningin two widely
recognised forms:
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e priorexperiential (orinformal) learning

e priorcertificatedlearming.

Therecognition of priorexperiential learning involves an assessment process undertaken by students
assessed by academic staff within the education providerorganisation thatleads torecognition of
learning through the award of credit. The essential feature of this processis thatitis the learning gained
through experience, whichis being assessed, notthe experienceitself. Students mustarticulate or
demonstrate theirlearning gained through experience, at the appropriate academic levelvia a specified
process. Assuch, itisreferred to as Accreditation of Prior Experiential Learning (APEL). The process for
recognition & accreditation of priorexperiential learning should be articulated. Inessence the
student/trainee must demonstrate theirability to evidence therequired learning outcomes and
assessment criteria without having to undertake the usual learning requirements of the module.
Students/Trainees are awarded academic credit of thelevel/ amount attributed to that module for
successfulcompletion.

Priorcertificated learmningrelates to priorlearning undertaken which is at therelevant education leveland
has accreditation but which has notbeen used within a programme of study previously. Academic staff
considerthe similarity of the priorlearning to the learning outcomes of part of the programme the student
istoundertake, which enables a decision to be made aboutwhetherthe priorlearning is suitable for
recognition. If so, itexempts the studentfromhaving to undertake a particularmodule butenables them
to bring creditachieved elsewhereinto theaward. As such, itisreferred to as Accreditation of Prior
Learning (APL) andis part of the creditaccumulation and transferscheme (CATS). The process for
recognition and accreditation of priorcertificated learning should be articulated. In essence the prior
studyis evaluated by the education provideras being equivalentin content, leveland size to amodule or
partoftheiraccredited course and the studentis allowed to use their prior creditin this programme
withoutundertaking the required learning or assessment for the identified module.

Education and accreditation providerorganisations policies that articulate the amount of RPL that can be
accepted within any given programme of study mustbe evidenced. Forexample, in highereducation this
isoftennomorethan 50% of the totalacademic award. So, forexample, in a 60-creditaward a maximum
of 30 credits via RPL may be allowed, howeverin a 120-credit award, 60 credits via RPL may be accepted
as a maximum (this standard equates with, forexample NMC RPL standards).

12. Training and education providers have relevantknowledge and proficiency to provide
courses/programmes of study to therequired JCCP/CPSA standardin:

a.cosmeticinterventions -core and modality specific b. employ appropriately qualified and experienced
staffwho capable and proficientto teach and assess others at the relevantacademic level/modalityin
both theoryandapplied practice

The qualifications, expertise and experience of allteachers, practice-based supervisors/ mentors,

assessors and whererelevant, verifiers, should beincludedin the submission.

12.1 Teachers

This standardrefers to those who develop and deliverthe course content. This may beundertaken by a
teamwho must demonstrate that within the team provisionis made forboth subject specific knowledge,
aswellas delivery by qualified teachers. Whilstideally the teachers should themselves have an
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academically accredited qualificationrelating to the core and modality specific knowledge/
competence, therecentintroduction of such programmes within the non-surgical cosmetic sectormay
preclude this. Teachers/teaching teams should howeverbe able to demonstrate thatthey possess the
required subjectknowledge and have achieved academic qualifications of therelevantleveltoinform,
develop anddelivercourse/ programmes at therelevantlevel.

a. Teacher qualifications for level 4-5 courses /programmes

To deliverprogrammes at this level, teachers should themselves be atleastat the sameleveland
preferably atlevel 5 (Diploma level) and have achieved a relevant teaching qualification forteachingin the
vocational sector, preferably atlevel 5

This mayinclude

® |evel4Certificatein Education and Training - suitable forthose already teachingin a paid orvoluntary
postwith accesstoaminimumof 30 hours’ teaching practice. It lasts between sixand nine months
andincludesunitsonlessonplanning, teachingand assessmentmethods, and teachingresources.

® |evel5Diplomain EducationandTraining (DET)-lasts between one and two years andis suitable for
teacherswho haveaccesstoaminimumof100 hours’ teaching practice. ltincludes units on
developingteaching and assessment skills, theories and models of learning, and professional
practice. The equivalent PCET (post compulsory education and training) is also acceptable.

Formerteaching qualifications, which arerecognised as equivalent to the newerversions above also
existand should berecognised. These are:

e [evel4AwardinPreparingtoTeachintheLifelong Sector(PTLLS)

e |evel4Certificate of Teachingin the Lifelong Learning Sector(CTLLS)

® |Level5DiplomaofTeachingintheLifelongLearning Sector(DTLLS)

Source: htts://ucas.com

b. Teacher qualifications For level 6/ 7 courses/ programmes

To deliverprogrammes atundergraduate orpost graduate level the teachershould be atleast at
graduate levelthemselves and have arecognised teaching qualification fordelivering programmes of
studyatundergraduate/ post graduatelevel.

This mayinclude PGCE (Post Graduate Certificatein Education) orrecognition of achievement of the UK
Professional Standards Framework forteaching and supporting learning (UKPSF). Equivalent
qualifications may also be considered.

The HigherEducation Academy (HEA)is a key providerof such accreditation of teaching experience
through schemes to enable staff to demonstrate achievement of the UKPSF standards at various levels;
D1Associate Fellow, D2 Fellow, D3 SeniorFellow, orD4 Principal Fellow. The minimum requirement within
the HEA framework of award should be accreditation as Teaching Fellow orabove heacademy.ac.uk

12.2 Practice based educators/supervisors/demonstrators/mentors

This standardrefers to those who demonstrate practical procedures within a simulated orpractice-
basedsetting. These staff should have as a minimum competencyin the core and modality specific
competenciesrelated to whatthey are teaching. This should be evidenced by a relevant qualification of
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atleasttheacademicleveltheyare supporting, or, due to therecent development of such qualifications,
evidence of proficiency through them being registered with the JCCP by qualification orgrandfather
clauseintheinitial 2 years following provisional registration.

12.3 Assessors- of knowledge

This standardrefers to those who assess students’ knowledge and understandinginrelation to
achievement of therequired learning outcomes of the course/ programme. This may be undertaken by a
team. Education and training providers should demonstrate that within the team they have subject
specific knowledge as wellas qualifications which evidence proficiencyin the principles and practice of
valid andreliable assessment. Whilstideally the assessors should themselves have an academically
accredited qualificationrelating to the core and modality specific knowledge/ competence, therecent
introduction of such programmes in this sectormay preclude this. Assessors should howeverbe able to
demonstrate within assessmentteams, the required subject knowledge and have achieved academic
qualifications of therelevantlevel orabove toinformthe development and use of valid and reliable
methods of assessmentattherelevantlevel.

12.4 Assessors of practice-based proficiency
Traditionallyin the training sectorpractice-based assessors of occupational competence have been
required to achieve the qualifications below

® |evel3AwardinAssessing Competencein the Work Environment

This Level 3Awardis aimed atassessors who assess occupationalcompetenceinanindividual’s work
environment.

e Level3AwardinAssessing Vocationally Related Achievement

This Level 3 Awardis aimed at people who assess vocational skills, knowledge and understandingin
environments otherthan the workplace (forexample, aworkshop ortraining environment)

® |[evel3Certificatein Assessing Vocational Achievement

This Level 3 Certificateis aimed at people whoseroleinvolves the assessment of both occupational
competence andvocationally related achievement

As courses/programmes leading to registration with the JCCP commence atlevel 4, itwould be
preferableforassessors of competenceto have achieved a higher-levelaward which encompasses
assessment principles and practiceincluding assessmentin the workplace. Thisis encompassed within
thelevel 5Diplomain Education and Training and should be used as a benchmark standard against which
to determine whetherassessors are proficientto meet the JCCP’s required standards forpractice-based
assessment.

12.5 Verifiers (where required)

This standardrefers to those who undertake aninternal quality assurancerole fortraining providers
offering courses where a separate accreditation body provides the accreditation. There are two Internal
Verifier Qualifications.

® Level4 AwardintheInternal Quality Assurance of Assessmentprocesses and practice,
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Thisawardis designed forexperienced assessors holding avocationalassessorqualification outlined
above, who takesresponsibility forensuring quality and consistency of assessment decisions forat least
onequalification.

® |evel4 Certificatein Leading the Internal Quality Assurance of AssessmentProcesses and

Practice

Thisawardis forthoseresponsible forsupporting otherassessors and ensuring quality and consistency
across a qualification withinan assessment centre. Itincludes evaluating theinternal assessment audit
systems, carrying outrelatedinternal verification ormoderation activities, maintaining andimproving
standardsinyourCentre and liaising with awarding organisations.

13. Partnership arrangements for delivery of courses/programmes

Where necessary, partnership arrangements may be used forcourse orprogramme design and delivery,
e.g., auniversity may use practice-based mentors/assessors, a training company may use a training
clinicormanufacturerspecialist advisers, howeveraccountability forquality assurance remains the
responsibility of the designated education and training provider. How partnerships and alliances are
managed and monitored should be evidenced within the application and confirmed within the approval
process documentation.

14. Quality of the learning environment should be assured

Wherelearning occurs within the provider's education/training premises, practice-basedlearning
environments, orboth, the quality of the ‘inclusive’ learning environment should be assessed as being ‘fit
forpurpose’ and suitable to support the requisite learning experience. The JCCPwillundertake to review
theleaming environments provided by applicants who seek to achieve JCCP Approved Educationand
Training Status as part of theirpre-approval assessmentprocess.

15. The assessment strategy includes assessment of knowledge, values and
competency/proficiency, and are summatively assessed against predetermined standards
baseduponthe JCCP competency framework and HEE guidance.

The assessment strategy foreach module/ course and programme should be made explicitand mapped
to the JCCP competency framework/CPSA standards and HEE guidance.

16. Student assessment should include reviews by clients/patients’ feedback on their experience
of interventions delivered by learners

Theultimate aim of the JCCP/CPSA is to improve patient safety and experience. Where students are
learningin the practice setting, feedbackfrom patients/ clients should beincluded where possiblein the
assessment process and education/training providers should articulate how this willbe evidenced in the
submission forapproval.
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17. The assessment strategy includes assessment of knowledge, values and practice
competency/proficiency, is valid, fair and reliable.

This standard requires evidence of the assessment process, including how the process is quality assured
and moderated orverified. Where internal & external moderation processes exist, the process should be
outlined, and feedback from external examinersincluded, demonstrating how the quality of the
assessmentprocessis assured. Where assessmentis verified externally the process should be outlined
andthereport fromthe external verifierincludedin the submissionin orderto assure the quality of the
assessment process.

18. The process for managing students who are unsuccessful is explicit and protects the public

The process forresubmissionis made explicitincluding the numberof opportunities forresubmission
offered. Details of how the education providermanages students who are deemed to be unsuccessfulin
theory orpractice should be evidenced.

19. Data on the effectiveness of the course/ programme should be evaluated and reported

Information on the number& background of trainees/students recruited to the programme annually
should be provided. Attrition and completionrates should also beincluded, outlining the passrateand
statistics onlevel of award (where applicable) through the use of non-identifiable data.

20. Aprocess exists to evaluate studentlearning and feedback on the student experience with evidence
to show how this informs the quality of teaching & learning

Studentsatisfactionis an essential element of evaluation and the key strengths and weaknesses of the
course/ programme fromthe student perspective should beincluded. The process by which student
feedbackinforms the course/ programme developmentandwhathasbeen doneinresponse to student
feedbackandrecommendations should be articulated.

21.Where technology enabledlearningis used, systems mustbe robust with appropriate data
protection and technical supportand administrative/technical support made available to
leaners

Information on the way technology enabled learning (TEL) is used within the course/ programme should
bearticulated, and the quality assurance and support systems underpinning the use of such educational
technology outlined.

22. Academic progression

Where students progress fromone academiclevelto another, oronto anotherpart of alinked award, the
process forachieving academic progression should be articulated.

§ Communication of the benefits of achieving JCCP approved education
and training provider status

Following successfulachievement of meeting the JCCP Education/Training standards the following will
beissuedtothe education ortraining provider:
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e Acertificate signifying thatthe Education/Training Providermeets JCCP education/training provider
standards which may be used on websites/ advertising material

e UseofthelCCPlogo/chartermark.

® Profile of the education/training providerto be cited on the JCCP Education/Training Portal on the
JCCPwebsite, supplemented by a summary ofits approved programmes/qualifications

® Ongoingsupportwith the developmentand review of future programmes/courses.

Itisrecognised that marketing and public awareness raising will be key to the success of the JCCP’s
education andtraining providerregisterand organisations willhave to view investmentin the approval
process worthwhilein terms of return oninvestment.

8 Process for education and training providers to enter the JCCP
register

Stage 1: For providers with existing programmes

The education /training provideruploads application forms to the JCCP providerregisterportal forreview.
Where possible the originaldocuments used to achieve academic accreditation (whetherthrough an
accreditation providerorhigher/furthereducation institution should be submitted) The JCCPETA
committee should be signposted to wherein the documentation theinformation required exists, and/ or
provide additionalinformation as required to demonstrate that each standard has been met. Where
indicated, a provided proforma should be completed and uploaded(e.g., educational audit of learning
environment, mapping of course/ programme against the standards of proficiency (core & modality
specific), the CPSA standards and the relevant academic level as defined by HEE (2015). (A copy of the
JCCP’s 2022 Pre-Approval application formis publishedin the education and training section of the
JCCP’s website).

The Chairof the JCCPEducation and Training committee should allocate 2-3 relevant members with no
conflictofinteresttoindependently review the application within a given timescale. This should be
possible online oncerequired permissions are granted.

A standard proforma forreview willbe used by the appointed JCCP Assessors, specifying againsteach of
theidentified standards and benchmarking againstthe JCCP competency frameworkand CPSA
standards whethertheinformation provided demonstrates that each standard has:

® Beenmetinfull

® Hasbeen partlymetwith some furtherclarification required

® Hasnotbeenmetwithareasongiven

A designated memberof thereview panel should receive all feedback by the agreed date. A collated
reportusing the JCCP’s standard proforma willbe produced and a summary and recommendation made

fordiscussion by members of the JCCP’s Education and Training Committee. This shouldindicate any
specific questions /concernsraised by thereviewers.

This willthen resultin one of the following decisions to:

® Rejecttheapplicationwith arationale and guidance eon actions required to improve the application
(no orfew criteria met)

® Provide approvalonthe basis of the documents alone (all criteria met)
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® Requestfurtherinformation orclarification fromthe education/ training providerinresponse to
reviewers questions/ concerns (some criteria met)

* Inform the provider of the need for a further site visit to the education/ training provider
business

(somemissing orconflictinginformation orconcerns)
The providerwillbe advised of the outcome and provided with written feedbackbased upon the collated
reviewers’ responses. Where required a resubmission of information with required detail will be requested

with a given timescale. Theresubmitted information/ clarification willthen be reviewed and a decision as
abovemade.

For providers validating or agreeing approval for programmes

Amemberofthe JCCPEducation and Training committee with knowledge of that sectorand no conflict
ofinterest, mayberequestedtojoin thevalidation panel/eventattherelevantinstitution orreview of the
programme by an awarding organisation. A JCCP fee (as published on the JCCP’s website) willapply to
coverthereview process and the Education and Training Committee members’ time.

Stage 2: Where deemed necessary a pre-agreed sitevisit will take place. The education / training provider
and, where different, the accreditation providerwillbe presentand able to facilitate the visit and clarify
issues whererequired. Access to learning and assessment environments willbe enabled where
requested.

Following thevisit, thereviewers willindependently add to the original standard proforma and indicate
theirassessment of whetherallstandards have been:
® Achievedinfulland approval provided

® Almostachievedin fullwithanappropriate planin place to achieve the outstanding criteria within a
giventimescale

e Notachievedandapprovalrejected with advice onthereasons fornon-approval.

Where approvalis granted, the JCCP will provide written confirmation of decision and willissue a new
approved providercertificate and agreement to use the JCCP kitemark/logo.

Bi annual re-approval process

Renewal of the approval willbe required

* Whenever there is a substantial change in the providers business * An additional modality /
course or programme is provided

e Theunderpinning curriculum/qualification used by the Approved Education and Training Provideris
revised oramended (e.g., following review, reapproval orrevalidation by Ofqual, the SQAora
university)

® Whereverthereis achangeto nationally determined education and training standard

requirements such asis anticipated by 2025 when the DHSC introduces a new mandatory
education andtraining standard for arange of (yet to be confirmed)invasive non-surgical

APRIL 2023 Joint Council for Cosmetic Practitioners - Page 14 of 24



PAPER
cosmetic procedures.

Biannualreview is required to confirm the quality of the programmeis in line with the JCCP standards. This
willbe alight touch submission where the providermust provide anonymised information on:

® Numbers & background of students accessing the programme since approval

® Retention/attrition and completion data & standard of achievement of cohorts

® Studentsatisfactionandactiontakentoaddressissuesraised

® Qualityassurancereports from external examiners / verifiers/ awarding organisation /academic
institutional review panels etc.

The outcome of all bi-annual/periodic reviews will be reported to the JCCP’s Education and Training
Committee forauditand monitoring purposes.

Appeals

If an applicantis satisfied with the Decision made by the JCCP’s Education and Training Committee
regarding theirapplication they are entitled to present theircom plaintin writing to the JCCP’s Executive
Chairand Registrarwithin 30 days of receipt of the Education and Training Committee’s decision.

§ Fees-initial registration

The JCCPhasintroduced and published a charging policy onits website thatreflects the complexity of
the areas of approvalandlisting on the JCCP Education and Training Register. In simple terms, there are
three processesto consider:;

® |nitialassessmentand approval of documentary submission to join theregisteras a JCCPapproved
education ortraining provider.

® Assessmentandapproval of accredited course, programmes of study and qualifications offered by
the JCCP approved education and training provider.

® Bi-annualreview assessments.

The charging policy willreflect the JCCP time taken to provide approval

§ References

Biggs, J. (no date) Aligning teaching forconstructinglearning accessed 23.8.17
heacademy.ac.uk

Ofqual(2016) General conditions of recognition

Quality Assurance Agency QAA (2012) Quality code forHigherEducation

JCCP Competency Framework (2018)

CPSA(2018) Practice Standards Framework.

JCCP(2022) Good Practice guide forApproved Education and Training Providers.
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Appendix 1Good Practice Guide for Education and Training Providers

Background

Thereis considerable variationin the approach thatthe aesthetic and non-surgical cosmetic industry
takes to providing education and training, as well as discrepancies within how education and training
providers take to promoting and advertising courses, and the form of courses offered to students, as
part of initial qualifications, careerdevelopment and Continuous Personal and Professional
Development (CPPD).

This good practice guide has been written to support education and training providers in the aesthetics
andnon-surgical cosmetic sectorwith theirpathways and programmes to educate and train new
entrants to the aesthetics profession, aswellas supporting those more experienced practitioners who
are seeking to develop theirown individual knowledge and skills and as part of necessary CPPD within the
context of adynamic aesthetics and non-surgical cosmetic sector.

Thereportontheimpact of bodyimage on mentaland physicalhealthlrecommends that “thereis a need
foraminimum standard to be metin regard to the education andtraining of practitioners who perform
non-surgical cosmetic procedures. Itis essential to ensure patient safety, and thus should be a central
pillarof a future licensing regime”.

This good practice guidein part supports achieving minimum universal standards in education and
training forproviders, and furthermore the competence of individuals thereof, and sets outthe JCCP’s
expectationsregarding ethicaland accurate advertising of training courses in the sector.

Marketing a course
Potential students should be able to fully understand whatis being offered. This willinclude the following:

Potential students should be able to fully understand whatis being offered by a providerand
subsequently the elect course(s) chosen. This shouldinclude the following:

e Thestatusofthetraining programme. Forexample, isita regulated qualification eitherthrough a
University oran Awarding Organisation regulated by Ofqual (other UK Vocational Council) orisita
Pharma/Product manufacturer's accredited training programme or CPPD supported by a professional
bodyand/orinsurance company or CPPD verification body.

1House of Commons Health and Social Care Select Committee (2022) Theimpact of bodyimage on
mentalandphysical health
® C(Clearlystatedleamningaims, outcomes and objectives

® Selection, admission and progression criteria e.g., qualifications, registration, health and character,
DBS, compliance with Professional Code/s, etc. Outline of course contentand expectations for
attendance

® |engthofthecourse(theoreticaland practical)

® Conformity with the knowledge and competency standards foreach treatment modality as setoutin
the JCCP/CPSA Competency Framework, 2018

e Compliancewiththe JCCPpublished Levels that accord with the HEE Education and Training
Standards forNon-Surgical Cosmetic Treatments foreach JCCP approved modality.
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e Candourandtransparencyontheinclusive costof the complete course to the point of graduation;
including assessment costs, certification costs and any otherdirect and indirect costs fore.g., course
materials, payment of models, travel etc and any non-estimable variable costs directly related to the
student. Yourpolicy onrefunds should also be published on yourwebsite, should forexample, a
studentwithdraw fromthe course. Timing of any staged payments, and acceptable methods of
paymentshould also be cited as shouldyourpolicy (if applicable) forcostand profitsharing if fee-
earningworkis undertaken by students during the course.

Location

® Confirmation of the qualifications and experience of teachers, examiners and assessors.
® Approachtoassessment

® Complaints

Accreditation or Regulation

Accreditationis a generic term often defined as ‘a process of recognising a person, course or
organisation as meeting a set of designated official requirements against a particulararea ortopic’. They
are utilised as benchmarks to measure performance against a certain standard orquality. Unlike
qualifications, accredited courses are notnecessarily aligned to the national educational systemor
National Occupational Standards (NOS). Instead, accreditationis offered by arange of organisations
such as Pharma/product manufacturers, insurance companies and professional bodies.

Aregulated qualificationis one thatis overseen by aregulatory body. The Office forStudents (OfS)
regulated HigherEducation (HE) in universities and The Office of Qualifications and Examinations

Regulation (Ofqual)regulates qualifications, examinations and assessments in England forqualifications
onthe Qualification Credit

Framework (QCF), such as:

® GCSEs

® Alevels

e ASlevels

e vocationalandtechnical qualifications

e Apprenticeship end-pointassessments

Ofqual(and otherequivalent UK designated Vocational Councils forScotland, Wales and Northern
Ireland) ensure thatthe end result of regulated qualifications reliably indicate the knowledge, skills and
understanding students have achieved, thatall qualifications are standardised in theirdelivery and that
assessments and exams show what a studentis effectively able to perform. The aim of Ofqual (and the
otherUK National

Vocational Councils)is to ensure people have confidencein the qualifications that they regulate and that

the public, students andteachers allhave transparentinformation on the fullrange of qualifications that
theyregulate.

Aregulated qualification has currency asitis transferable and comparable with the qualification
frameworks of otherUK nations being endorsed by independentregulators.
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Itis essentialthatalleducation and training providers have cleardifferentiation between those
programmes that are built around regulated qualifications, designed to equip students to practise safely,
competently and effectively within the aesthetic sectorand those short courses that are provided as part
of continuous professional development (CPD) which are designed to update and refresh practitioner
skills following the completion of theirinitial qualification (see below).

Non-regulated qualification providers may seek to obtain formalrecognition and educational
endorsement of theircosmetic education and training programmes through the process of
accreditation. Intheindustry there are arange of accreditation routes available to an education and
training provider, with endorsement being appliedin a numberofforms, including Higherand Further
Education, Awarding Bodies (AO’s) Vocational/membership organisations orinsurance companies, to
name butafew. When Universities orOfqual (and the otherUK National Vocational Councils) approved
Awarding Organisations (AQ’s) offerendorsed support foran accredited course, itis usually the quality
oftheteachingand course delivery thatare the main focus of the ‘endorsement’, notthe course content.

The potential student should bevery clearaboutthe status of the course with regard to regulation or
accreditationandbeinno doubtregarding the standards against which theirelected qualification or
programme of study has been mapped and accredited.

ltisworth noting that the terms ‘qualifications’, ‘HigherEducation’ and ‘accredited’ are not protected
terms, so may be misrepresented by unscrupulous providers in promoting theircourses. Whilst the term
‘university’ is a protected title this termis often used to describe some aesthetic training centres and
academies whichis also misleading.

Credits

Itis the responsibility (of which the JCCP expect this to be arequirement) of the training providerto be fully
transparentabout the nature and status of any credits associated with the coursei.e., creditawarded by
HigherorFurtherEducationalbodies and where these credits might be recognised.
Vocational/membership bodies, manufacturers orinsurance companies generallydo nothave the power
to conferorapply academic credits to a course. CPD points must not be misrepresented as credits.

Assessment of practice knowledge, skills and competence

The care, protection and safety of the service user/client should guide the design of allcourses. The
methods of learning mustbe central to the preparation of any cosmetic practitionerand the clinical
knowledge and skills of student practitioners should be clearly stated. e.g., itsintended purpose as an
adjunctcourseorthatof a practicalassessment, alongside any theoretical course component. Thisis
necessaryin orderto affirma practitioner'sindemnity insurance, clinicallimitation, proficiency and safety
to practise any specific aesthetic modality.

Architects of the proposed Governmentlicence fornon-surgical cosmetic practicein England and the
Health and Social Care Committeereporton the ‘Impact of BodyImage on Mental and PhysicalHealth’2
(2022)recommend the need fora minimum standard to be metinregard to the education and training of
practitioners who performmore invasive non-surgical cosmetic procedures. The JCCP supports this
assertion as being essential to ensure patient safety and public protection as a central pillarof a future
licensingregime forthe aesthetic sector.

Furthermore, the assessment of practice knowledge and skills should be inclusive of patient mentaland
emotionalhealthandwellbeing, socio-emotionalinfluences, psychologicalrisk, complication
management, marketing andinformed consentand should notbe exclusively restricted to the anatomy,
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physicalhealth and methodology of treatment.

Level 7 courses

Thelevel of educationalachievement cited by any course provideris related to and determined by the
complexity of the knowledge and skills (see appendixA) required to demonstrate safe and effective
practice forthe specific aesthetic modality thatis being studied.

Dermalfillers, BotulinumToxin Injectables and HairRestoration Surgery are higherrisk treatments and
JCCPstandards and the JCCP Competency Framework (2018) outline the required level of knowledge and
skills at Level 73 (supported by the CPSA and Health Education England) to provide such treatments
safely.

These modalities areidentified at postgraduate levelbecause:

e oftherequiredleveland depth of underpinning knowledge,
e theneedforthepractitionerto assessthe patients’ needs and anycontraindications to treatment,
e therequirementto ensureinformed consentto treatment,

® beingrequiredto critically evaluate and select appropriate medicines and products fromthose
available (andto ensure thatall prescription only medicines are prescribed in accordance with
standards and guidance setdown by the JCCP and Professional Regulators),

® thepractitioners are required to administerthe procedures safely using correcttechniques (including
adherenceto nationally approved prescribing guidance),

® thequalified practitioners will be required to recognise complications and adverseincidents and
intervene promptly and appropriately with correct remedial treatment as required.

Whilst this standardis notenforcedin statute, itreflects othersimilarhighriskinvasive procedures which
were determined by Health Education England (2015) to require this level of educational training and
preparationin orderto protect members of the publicand may beincludingin the anticipated
forthcominglicensing scheme forEngland.

Whilstthe JCCP does not specify the length of any course orthe specific numberof credits required for
training courses (such as those designed forthe administration of dermalfillers and toxins) it advises that
such training requires substantial study and cannotbe achieved within the context of a short course.
JCCP approved programmes fortoxins and fillers are expected to be delivered overone yearof more. ltis
of notethatthelevel of the course should notbe assumed ordetermined by the 2 House of Commons
Health and Social Care Select Committee (2022) ‘The Impact of BodyImage on Mental and Physical
Health, Parliament, London. 3gov.uk

treatment modality inisolation from consideration of the ‘depth’ of knowledge and complexity of
practice competency thatthe practitionershould be assessed to have achieved priorto awarding the
trainee with a ‘certificate of proficiency’.

The purpose of accredited short courses

Short courses which are accredited forcontinuing professionaland personal development (CPPD) and
offerCPD points should notberegarded to equate toinitial training courses. Itisimportant tounderstand
the difference between basic training and Continued Professional Development (CPPD). CPPD should be
delivered to those with priordemonstrable qualifications and experience in the applied area forwhich
they are seeking to undertake CPPD short courses. CPPD courses should be designed to enhance,
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refresh and update knowledge and skills throughout a person’s working life and are unsuitable forthose
with no priorexperience and initial training in the field of aesthetics. The holding of a CPPD Certificateis
intended to enhance competence, notreplace primary qualifications. Persons offering CPPD must
themselves be appropriately qualified and competent.

Appendix2

Source: naric.org.uk
Appendix 2

Appendix 3 Descriptors of levels of study

Source QAA (2014 ) UK Quality Code for Higher Education Part A: Setting and Maintaining Academic
Standards PART AThe Frameworks for Higher Education Qualifications of UK Degree-Awarding Bodies
gaa.ac.uk

Descriptor for a qualification at Level 7

7 Descriptor for a higher education qualification atlevel 7on the FHEQ and SCQF level 11on the FQHEIS:
master's degree The descriptorprovided forthis level of the frameworks is forany master's degree which
should meet the descriptorin full. This qualification descriptor should also be used as a reference point
for other qualifications atlevel 7/ SCQF level 11on the FQHEIS, including postgraduate certificates and
postgraduate diplomas. Master's degrees are awarded to students who have demonstrated:

® asystematicunderstanding of knowledge, and a criticalawareness of current problems and/ornew
insights, much of whichis at, orinformed by, the forefront of theiracademic discipline, field of study or
area of professional practice

® acomprehensive understanding of techniques applicable to theirown research oradvanced
scholarship

e originalityinthe application of knowledge, togetherwith a practicalunderstanding of how
established techniques of research and enquiry are used to create andinterpretknowledgein the
discipline

® conceptualunderstandingthatenablesthe student:

® toevaluatecritically currentresearch and advanced scholarshipin the discipline

® toevaluate methodologies and develop critiques of themand, where appropriate, to propose new
hypotheses.

Typically, holders of the qualification will be able to:

® dealwithcomplexissues both systematically and creatively, make sound judgementsintheabsence
of complete data, and communicate theirconclusions clearly to specialistand non-specialist
audiences

® demonstrate self-direction and originality in tackling and solving problems, and act autonomouslyin
planning andimplementing tasks at a professional orequivalentlevel

e continuetoadvancetheirknowledge andunderstanding, and to develop new skills to a high level.

And holders will have:

the qualities and transferable skills necessary foremployment requiring:
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e theexercise ofinitiative and personalresponsibility makingin complexand unpredictable situations

® Muchofthestudyundertaken formaster's degreesis at, orinformed by, the forefront of anacademic

orprofessionaldiscipline. Successful students show originality in the application of knowledge, and
theyunderstand how the boundaries of knowledge are advanced through research. They are able to
dealwith complexissues both systematically and creatively, and they show originality in tackling and
solving problems. They have the qualities needed foremploymentin circumstances requiring sound
judgement, personalresponsibility and initiative in complexand unpredictable professional
environments.

Master's degrees are awarded aftercompletion of taught courses, programmes of research ora
mixture of both. Longer, research-based programmes may lead to the degree of MPhil. Thelearning
outcomes of mostmaster's degree courses are achieved on the basis of study equivalent to at least
onefull-time calendaryearand are taken by graduates with abachelor's degree with honours (or
equivalentachievement).

415 Descriptor for a qualification at level 6

The descriptorprovided forthislevel of the FHEQ is forany bachelor's degree with honours which should
meet the descriptorin full. This qualification descriptorshould also be used as areference point for other
qualifications atlevel 6 of the FHEQ), including bachelor's degrees, and graduate diplomas.

Bachelor's degrees with honours are awarded to students who have demonstrated:

® asystematicunderstanding of key aspects of theirfield of study, including acquisition of coherent

and detailed knowledge, atleast some of whichis at, orinformed by, the forefront of defined aspects
of adiscipline

an ability to deploy accurately established techniques of analysis and enquiry within a discipline
conceptualunderstanding thatenables the student:

- to deviseand sustain arguments, and/orto solve problems, using ideas and techniques, some of
which are at the forefront of a discipline

to describe and commentupon particularaspects of currentresearch, orequivalentadvanced
scholarship, in the discipline

an appreciation of the uncertainty, ambiguity and limits of knowledge

the ability to manage theirown learning, and to make use of scholarly reviews and primary sources (for
example, refereedresearch articles and/ororiginal materials appropriate to the discipline).

Typically, holders of the qualification will be able to:

apply the methods and techniques thatthey havelearned to review, consolidate, extend and apply
theirknowledge andunderstanding, and toinitiate and carry out projects

critically evaluate arguments, assumptions, abstract concepts and data (that may beincomplete), to
make judgements, and to frame appropriate questions to achieve a solution - oridentify arange of
solutions - to a problem

communicateinformation, ideas, problems and solutions to both specialistand non-specialist
audiences.

Andholders willhave:

the qualities and transferable skills necessary foremployment requiring:
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® theexercise ofinitiative and personalresponsibility
® decision-makingin complexandunpredictable contexts

e thelearning ability neededto undertake appropriate furthertraining of a professional orequivalent
nature.

Descriptor forahigher education qualification atlevel 5: Foundation Degree for example

The descriptorprovided forthis level of the FHEQ is forany foundation degree which should meet the
descriptorin full. This qualification descriptorshould also be used as areference point for other
qualifications atlevel 5 of the FHEQ), including Diplomas of Higher Education, Higher National Diplomas

Foundation degrees are awarded to students who have demonstrated:

® knowledge andcriticalunderstanding of the well-established principles of theirarea(s) of study, and
ofthewayinwhich those principles have developed

e abilityto applyunderlying concepts and principles outside the contextin which they were first
studied, including, where appropriate, the application of those principlesin an employment context

® knowledge of the main methods of enquiryin the subject(s) relevant to the named award, and ability
to evaluate critically the appropriateness of different approaches to solving problems in the field of
study

® anunderstanding of thelimits of theirknowledge, and how thisinfluences analyses and
interpretations based onthatknowledge.

Typically, holders of the qualification will be able to:

® usearangeofestablishedtechniquestoinitiate and undertake critical analysis ofinformation, and to
propose solutions to problems arising from thatanalysis

® effectivelycommunicateinformation, arguments and analysisin a variety of forms to specialistand
non-specialistaudiences and deploy key techniques of the discipline effectively

e undertakefurthertraining, develop existing skills and acquire new competences that willenable them
to assumessignificantresponsibility within organisations.

And holders will have:

® thequalities andtransferable skills necessary foremploymentrequiring the exercise of personal
responsibility and decision-making.

Descriptor for a higher education qualification at level 4 : For example, Certificate of Higher
Education

The descriptorprovided forthis levelis forany Certificate of HigherEducation, which should meet the
descriptorin full. This qualification descriptorshould also be used as areference point forother
qualifications aligned with level 4 of the FHEQ.

Certificates of Higher Education are awarded to students who have demonstrated:

e knowledge of theunderlying concepts and principles associated with theirarea(s) of study, and an
ability to evaluate andinterpret these within the context of that area of study
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® anabilityto present, evaluate andinterpret qualitative and quantitative data, in orderto developlines
of argumentand make soundjudgementsin accordance with basic theories and concepts of their
subject(s) of study.

Typically, holders of the qualification will be able to:

® evaluatetheappropriateness of differentapproachesto solving problems related to theirarea(s) of
studyand/orwork

® communicatetheresults of theirstudy/workaccurately andreliably, and with structured and coherent
arguments

e undertake furthertraining and develop new skills within a structured and managed environment.

And holders will have:

® thequalities and transferable skills necessary foremployment requiring the exercise of some personal
responsibility.

Holders of a Certificate of HigherEducation willhave a sound knowledge of the basic concepts ofa
subjectandwillhavelearned how to take differentapproachesto solving problems. They willbe able to
communicate accuratelyand willhave the qualities needed foremployment requiring the exercise of
some personalresponsibility. The Certificate of HigherEducation may be a first step towards obtaining
higherlevel qualifications

Level Descriptors

Source accreditedqualifications.org.uk

The Qualifications and Credit Framework (QCF) system foresees awarding qualifications on the basis of
achievementratherthan theyears of study completed. Andlevel descriptors play the keyrolein the
assessment of achievementsrequired to be awarded qualification. Butin orderto answerwhatlevel
descriptors are and whatis theirpurpose, itis necessary to understand the QCF system. The QCF that
wasintroducedin England, Wales and NorthernIreland in 2011 has been developedjointlyandis
regulatedjointly by the Ofqual, DCELLS and CCEA. Justlike the National Qualifications Framework (NQF)
which has beenreplaced by the QCF, thelatterconsists of 9 levels - Entry Level to Level 8. The QCF works
by awarding credit points (1 credit points represents roughly 10 hours of learning) and when a certain
amount of creditpointsis gathered, thelearneris awarded qualification. Forexample, to gaina
certificate, itisnecessaryto have 13to 36 credits. But qualifications -awards, certificates and diplomas
canbeawarded atanydifficulty level from Level 1to 8 and they merely reveal the amountand notthe
difficulty of the programme completed. To describe the difficulty of the acquired qualification, level
descriptors are used. The main purpose of level descriptorsis to allow the learmners, awarding
organisations, employers and the public to understand therange of knowledge and skills required to
complete aparticularlevel, similarly to those thatwereusedin the NQF. Level descriptorsindicate the
outcome ofleaming and do notdealwith the process of learning. Despite that, theyareusedas a
guidelinein the development of units in orderto make sure thatthelearners’ knowledge and skills at
completion of a particularlevel meet the standards of the QCF. The level descriptors thus indicate the
learner's achievementata particularlevel. They do not, however, indicate the learner’'s performance
within the level.
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Learning outcomes & constructive alignment

SourcelACBE (2016) Bloom’s Taxonomy of Educational Objectives and Writing Intended Learning
Outcomes Statementsiacbe.org forguidance on developinglearmning outcomes

Bloom’s Taxonomy of Educational Objectives (1956) is a framework forclassifying educational goals and
objectivesinto a hierarchical structure representing different forms andlevels of learning. ltis used for
curriculumplanning and developmentto defineintended learning outcomes. This framework consists of
3 domains The Cognitive Domain - knowledge-based domain, encompassingintellectual orthinking
skills

The Affective Domain - attitudinal-based domain, encompassing attitudes and values

The Psychomotor Domain - skills-based domain, encompassing physical skills orthe performance of
actions

“Each of these three domains consists of a multi-tiered, hierarchical structure forclassifyinglearning
accordingtoincreasinglevels of complexity. In this hierarchical framework, each level of learningis a
prerequisite forthe nextlevel, i.e., mastery of a given level of learning requires mastery of the previous
levels. Consequently, the taxonomy naturally leads to classifications of lower- and higher-order
learning.” (IABCE 2016 p. 1)

Courses and programmes of learning shouldinclude alldomains and be reflective of the educational
levelrequired as defined by level descriptors above

The principle of constructive alignment should also apply

Constructive alignmentrefers to thelinage ofintended learning outcomes to the learning activity
students willundertake and the assessmentapproach used to evaluate whetherthey havelearned what
wasintended

Biggs, J. (no date) Aligning teaching forconstructinglearning accessed 23.8.17

heacademy.ac.uk
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