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Introduction

When an allegationis made aboutanon-surgical cosmetic practitioner, the JCCPhas to decide whether
the case should proceedto a hearinginfront of a fitness to practise panelorwhetherthe casecanbe
dealtwith by othermeans, such as throughinternalresolution procedures managed by the Council’s
CaseManagers and by procedures setdowninthe JCCP’s Complaint’s Procedure.

However, if the practitionerdisputes the allegations, orforsome otherreasonthe caseistobeheardbya
JCCPfitness to practise panel, witnesses may be called to provide evidence ata hearing.

To prove the allegations, the JCCP must gatherevidence to supportits case. Thiswillbe madeup of a
numberofdocumentsincludingreports, correspondence, and written witnes s statements.

You may be asked to speakto a JCCP official on differentaspects of the case orcomplaint. Arrangements
willbe madeforyouto discuss the complaint orcase orto meet with the JCCP case/complaints
investigator, who willallow you to askany questions about the process.

Making a Complaint

Itisrecognisedthatraisingaconcern ormaking a complaintis stressfuland that the JCCP will make every
effort to support patients through the complaints process. A JCCP Patien t Representative on the JCCP
Board willbe designated to provide anindependent source of advice and support to complainants.

Complaints and concerns willbe handled in the strictest confidence at all times. Care will be taken that
informationis only disclosed to thosewho have ademonstrable needto haveaccesstoit. Information
willnotbe disclosed to patients orcomplainants unless the pers on who has provided theinformation
has given explicitconsentto the disclosure of thatinformation. If the JCCPrequire consentfroman
individual they willsend a consent formwhich can be signed andreturned to the Council.

Complaints and concerns will be dealt with in the strictest of confidence.

Being a witness

Being awitness ata JCCPhearingis veryimportant. When giving evidence before the Council’s Fitness to
Practice Committee, you are helping the panel by providing them wit h first-handinformation to help
themunderstand what has happened and enable themto make a decision abouta case.
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The hearing date

Should ourinvestigations resultin us providing you with arequest to attend a JCCP fitness to practise
hearing we will contactyouto discuss a hearing date and youravailability to appearas awitness. Where
possible, we willtry to ensure thatthe hearing date coincides with a time when you are available.
However, thismaynotalways possible as there are anumberof otherfactors that willaffect the date, as
wellas many otherpeople toaccommodate.

Pleaseletyour)JCCPcontactknow as soon as possible aboutany specific travel oraccommodation
requirements thatyou mayhave. Forexample, if you are a wheelchairuserorif you have a visual
impairment.

We willletyou know as soon as a date has been confirmed, and we offerto make arrangements foryour
travel etc.

Talking to someone about being a witness or making a complaint

Making a complaint orbeing a witness can be a stressful experience forsome people. If you feel that you
would like support, you might wish to speakto someone who can provide yo u with advice and support.
The JCCP case officerwillendeavourto provide you with confidential advice and supportatany time
whilst making a complaintand also before, during orafterattending a hearing.

The supportwe can offercan provide:

® telephonesupport

® facetofacesupport

® anopportunity to talkto someone confidentially abouthow you are feeling

® helptounderstandwhathappens during aninvestigationinto acomplaintabouta JCCP
Registrant

® anindependentsupporterwho canaccompanyyouonthedayandbeintheroomwhileyou give
evidenceto ahearing

® practicalassistanceto make sure the JCCPis aware of any arrangements thatare needed to
enableyouto attendthe hearingand help completing yourexpenses claim form

® sign-postingto otherorganisationsthatcan provide furthersupport.

This serviceis free and confidential.

Things to remember

Make sureyou have alltheinformation you need before the day of the hearing.

® Checkthatyouknow thelocation ofthe hearing centre -we willsend you a map beforehand and
we willalso available to discuss the venue with you at any time.
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® Writedown any questions youmay have aboutbeing a witness and feel free to discuss these with
yourJCCP contact.

® Checkthejourneytimeto make sureyouwon’tbelate forthe hearing.

® Bringyourwitness statementand otherrelevantdocuments to read through, aswellasabookor
some otheractivity to help keep you occupied while you wait to give evidence.

Support and assistance

We understand thatthe process may seemlegalisticand can beintimidating: however, ourstaffareon
handto provide help and assistance to witnesses throughoutthe hearing process . Thisincludes
answering questions on the hearing process, assisting with travel arrangemen ts and handling expense
claimforms.

Shouldyou needto talkto someone aboutanything to do with being a witness, please contact the
personwho notified you of the hearingwho willbe able to answeryourquestions

Help for witnesses - After giving evidence

When you have finished giving evidence, you can chooseto leave, ormayremain to listen to therest of
the case proceedings. If you wish to stay, you willbe shown to where you can sit.

You willbeinformed of the outcome of the hearingwhenithas finished. The timing of this willdepend on
thelength of the hearing, but generally we aim to notify all parties within tw o weeks of the end of the
hearing. If you do nothearanything, please askyourJCCP contactwho willbe able to adviseyou on the
progress of the caseandits outcomeifitis known.

Other help available

If you are particularly concerned about meeting the JCCP Registrant who is the subject of the fitness to
practise hearing, oranyoneelseinvolvedin the case, itmay be possible forsomeon e to meet you and
escortyou to a private waiting area away from otherwitnesses. Unfortunately, itisnot possible to
guarantee thatyouwillnot meet otherpeopleinvolvedinthe case.

There may be factors that might make giving evidence particularly difficult forsome witnesses. If you have
adisability, illness ora condition, such as a depression oranxiety, a learning difficulty, a physical disability,
oryou experience difficulty in social situations, th en this may affecthow you give evidence before a
fitness to practise panel. Thewayin which you present evidence may also be affectedin situations
dependentupon the nature of the allegation, particularly if you are the alleged ‘victim’ oryou feel
intimidated due toyourage, gender, race, cultural background orsexuality.

If you have any concerns about giving evidence ormaking a complaint, pleaseraise thisatan early stage
with yourJCCP contact. They willdiscuss yourcircumstances with you and letyo u know whether
adjustments canbe made to assist you to make yourcomplaintorhow giveyourevidence.

Contact us

If youwould like to receive furtherinformation about the supportwe can offerto witnesses and
complainants you can contactus by emailing david.sines@jccp.org.uk.
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Claiming expenses

We willsend you details of how to claim forout-of-pocket-expenses you may be entitled to forthe
period of timethatyou arerequired to attend in orderto give evidence.

Giving feedback

We wantto improve the service we provide and welcome any comments you might have following your
experience as awitness orcomplainant.
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