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‘oint Council for Cosmetic

What should | do if | am dissatisfied
with the outcome of my application?

Applicants areinvited toinitiate the following appeals process aftera decision hasbeen made by the
JCCPontheoutcomeoftheirapplicationtojoin the JCCP PractitionerRegister.

§ Step1- Initiation of the appeals process

® Please submit(inwriting) as much information as possible aboutthereasonwhyyou are
dissatisfied. Please submityourappealto complaints@jccp.org.uk.

® Uponreceiptofthecomplaintthe complaint will be referred within three working days to the JCCP
Registrarand the date the appeal was received willbe recorded.

® Thecomplainantwillbeinformed atthattime thatthe matterhas beenreferred to the JCCP
Registrarforconsideration.

§ Step 2-Carrying out the appeal
The JCCPRegistrarwill:

® Processallappealsandconductapaper-basedreview of the appealtoidentifywhetherthe
JCCP’s application and vetting procedure has been followed.

® Investigatetheappealandreach a decision within 10 working days of the appeal beingraised.

§ Step 3 - Actions resulting from the appeal

Where the appealidentifies that furtheractionis needed the JCCP Registrarwill:

® |[nstructthe JCCPregistration teamwhere furtherlines of enquiry are identified.
® InformtheApplicant of the decision and explain thereasons forthis decision.

® Advisethe Applicant, if necessary, thatif theyremain dissatisfied, they can take the appealto the
next stageandrequestaformalreview of the appeal decision by the JCCP’s PractitionerRegister
Committee.
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