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§ Lived Experience Representative (Trustee)

Role Summary

The Joint Council for Cosmetic Practitioners (JCCP) is seeking a Patient Representative Trustee to play a
keyrolein shaping the future of patient safety and public protectionin non-surgical aesthetics. This
voluntaryrole offers the chance to contribute yourvoice, experience, and perspective to the governance
of anationallyrespected organisation.

As a Patient Representative Trustee, you will directly influence standards, policy, and oversight, ensuring
that patients remain at the heart of everything JCCP does. Thisis an opportunity to make a tangible
impacton society, contribute to professional excellence, and help build an ethical, safe aesthetic
industry.

Key Responsibilities

As a Patient Representative, you willwork closely with the JCCP Trustee Board to:

® Champion patientsafetyand public protection, ensuring that JCCP’s mission is effectively
communicated to the public.

® Supportprofessional standards setting, focusing on public protection and patient safety across
JCCP-registered practitioners.

® Advocateforthepublicincomplaints processes, helping to ensure that JCCP provides an
accessible and effective route forpatients to raise concerns.

® Monitorthe operation of JCCP, reporting to the Chairon how the organisation is fulfilling its duties
inrelation to patient safety and public protection.

® Contributetogovernance, helping the Trustee Board uphold good practice and ethical decision-
making.

By taking on thisrole, you willbe at the heart of shaping patient-focused policy, influencing the

standards and processes thatdirectly affect the safety and wellbeing of people using non-surgical
aesthetic treatments.
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Person Specification

We arelooking forsomeonewho can bring theirexperience, insight, and commitment to public
protection. Theideal candidate willdemonstrate knowledge orexperiencein two ormore of the following

areas:

Awareness of the need forpublic protection and a commitment to supporting JCCPin fulfilling
thisresponsibility.

Understanding of potentialrisks associated with non-surgical cosmetic procedures and a
commitment to improving patientoutcomes.

Knowledge of therole of the Professional Standards Authority (PSA)and how JCCP, as an
accredited voluntaryregisterholder, operatesin line with these standards.

Commitmentto ensuring professional conduct procedures reflect currentlaw, memberpractice
realities, and regulatory requirements.

Dedication to promoting diversity, equality, andinclusionin patient safety initiatives.

Ability to communicate effectively, work collaboratively in group settings, and reflect on your
contribution.

Willingness to take responsibility foryourown developmentin the role of Patient Representative.

Conditions of Appointment

Patient Representatives are notregistered practitioners with JCCP.

Appointmentis subject to a standard application process, including DBS checkand interview.

You may be asked to workwith a subcommittee orindividualboard memberto fulfilyourduties.

Patient Representatives are bound by the standards of conductforJCCPTrustees underthe
Charities Act.

You willhave fullvoting rights as a Trustee of JCCP.

Terms of Appointment

Successfulcandidates are appointed fora four-yearterm.

Resignation canbe made with 30 days’ noticein writing to the Chair.
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® Reasonabletraveland accommodation expenses willbereimbursed.

® TheBoardmayterminatetheappointmentif conductis contrary to the standards of a Trustee or
could bring JCCPinto disrepute.

Why Apply?

Thisisyourchanceto:

® Shapethe future of patientsafetyintherapidly evolving field of non-surgical aesthetics.

® |nfluencestandardsand processesthatprotectthe publicandimprove outcomes.

® Workwith experts andleadersin theindustry while contributing yourperspective as a patient
advocate.

® Make ameaningfulimpactonsociety, helping ensure thateveryone accessing aesthetic
proceduresis protected, informed, and safe.

If you are motivated by public protection, patientadvocacy, and making a difference, thisis a unique
opportunitytojoin JCCP as a Patient Representative Trustee.

April 2025
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