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Introduction

The JCCPrecognises the criticalimportance of having a proficient workforce to assure public safety when
seeking non-surgical cosmeticinterventions and hairrestoration surgery.

The publication of the education framework fornon-surgical cosmetic practice and hairrestoration
surgery by Health Education England (2014), and subsequentreport onimplementation of qualification
requirements forcosmetic procedures: Non-surgical cosmetic interventions and hairrestoration surgery
(2015) provided guidance on the appropriate academic level of qualifications fordifferent treatment
modalities.

The HEE guidance has been usedto guide the development of some education/training programmes,
howeverthereis still great variability in the standards and quality of the courses and programmes
provided. Itis difficult forexisting oraspiring practitioners to differentiate and select an appropriate route
to develop theirown knowledge, skillsand competenceinnon-surgical cosmetic practice and hair
restoration surgery. Current provision of education and training in the sectoris still varied, encompassing;

® Manufacturerprovided productbasedtrainingandupdates

® Non-accredited short courses on skills provided by individual practitioners and training companies.

® Courses provided by training providers (distancelearning and face to face with various types of CPD
accreditation orendorsemente.g. Royal Colleges)

e Courses provided by training providers which lead to recognised qualifications underthe regulated
qualifications framework (RQF) orequivalent, i.e. SCQF via accreditation organisations and approved
Awarding Organisations regulated by Ofqual, SQA Accreditation, Qualifications Wales or CCEA

e Fulland part-time programmes of study, including blended learning programmes provided by further
education and highereducation providers (colleges and universities) leading to recognised awards
and qualificationsup to andincluding L7 Masters level qualifications.
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Please note that the HEE guidance has now beenrescinded and replaced by the documents
produced via the work of the JCCP which should be used to guide the development of
educational courses and programmes.

The JCCP education and training providerregistercommittee has been developed (informed by a
previously constituted Education, Training and Accreditation Working group) to setthe standards for
courses and programmes to be approved by the JCCP as meeting therequired standards to enable
those who have undertaken such courses to enter the JCCP Practitioner Register.

The Cosmetic Standards Practice Authority (CPSA) are a group running alongside the JCCP, and are
responsible forsetting the practice standards based upon available evidence and level of riskattached
tovarious treatments. The education and training standards are informed by the CPSA practice

standards, code of practice, and supervision requirements, which can be accessedvia
cosmeticstandards.org.uk

Remit of the Education & Training Committee (informed by the outcomes of the previously
constituted JCCP Education, Training and Accreditation Working Party)

Theremit of the committeeis;

® Agreeanoccupationalcompetency framework(encompassing knowledge, values and practical
competence) forcosmetic practice that defines the core competencies required of all practitioners
which reflectthe Cosmetic Practice Standards Authority (CPSA) practice standards forcosmetic
practice

e defines the modality specific competencies required which reflect the Cosmetic Practice Standards
Authority (CPSA) practice standards forcosmetic practice

® confirmstherequired academiclevel foreach treatment modality to inform the development of
relevantcourses and programmes with robust programme design and delivery, course accreditation
and qualification provision

e Agreethenature ofavoluntaryregisterforeducation and training providers

e who provide courses/ programmes of learning thatenable practitioners to achieve the knowledge,
values, competencies and standards required to enter the JCCP voluntary register, thus contributing
to patientsafety and public protection

e Agreethestandardsrequiredtoregisterwith the JCCPas “approved” education and training
providers, and ensure they are explicit, transparent, and consulted upon by all stakeholders.

® Reachagreementbetweenthe JCCP, accreditation providers and regulators to establish best
practice and the core criteria by which they will support theregistration process of JCCP approved
educationandtraining providers

® Provideclarityand guidance onthe process by which education and training providers can achieve
“approved provider” status.

e Pilottheuse oftheagreed standards and process with education & training providers from different
sectors
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® Provideclarityand guidance onrelevantterminology

® Provide guidanceto practitioners and the public on those courses/ programmes thatareregarded as
meeting the standards and suitable to enable practitioners to enter the JCCP registerand to enable

themto differentiate them from such courses/programmes that seek to offer Continuing Professional
Development (CPD) provisionrequired to ensure practitioners remain up to date and fitto practise.

The original ETAWP group builtupon the recommendations forqualification requirements developed for
the sectorbyHealth Education England (2015). Theinvolvement of Ofqual, theirrecognised, regulated
Awarding Organisations, independent training providers, furtherand highereducation providers, the
Professional Statutory Regulatory Boards (PSRB'’s), relevant Industry Organisations and Standard Setting
Bodies (SSB), such as HABIA and the pharmaceutical sectorfacilitated a healthy debate about the
standardsrequired and therole of the JCCPin establishing a ‘Register of approved education and
training providers, and accredited qualifications and programmes.

The aimofthe currentdocumentis to provide definitive guidance on:

e theeducationaland qualityassurance standards thatmustbe achieved and evidencedin orderto
registerwith the JCCPas an approved education and training providerthatis considered to be
capable and competent to design, deliver and critically evaluate education

and training courses, programmes of study and qualifications recognised as suitable to develop
proficiency in accordance with therequisite standards setdown by the JCCPand the CPSA.

® theprocess, costandtimescalestoachieve conferred approvalstatus

JCCP standards for education & training providers

Please note that these standards supersede the previous HEE guidance which has now been
rescinded and should be used to guide the development of current & future
courses/programmes intended to enable participants to enter the JCCP register.

The standards are divided into 5 ‘domains’ each with defined criteria

The domains are:

e Capacitytodeliverhigh quality courses, admission criteria & accreditation

e Alignmentwith defined standards & clarity ofinformation provided to potential participants

® Quality of the course orprogramme delivery

® Quality of assessmentforthe course orprogramme

e How evaluation of the course orprogramme occurs and how itis used to improve provision quality
Education & training providers will submitinformation with supporting evidence to demonstrate how

theircourse/ programme meet the defined standards and enable participants to meet the coreand
modality specific competencies forsafe practice, to entertheregister.

Forthose education & training providers who are approved and entered onto the JCCPregister, an annual
review will evaluate that theircourse/ programme provision s stillmeeting the required standards.
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Domain 1: Capacity to deliver high quality courses, admission criteria & academic accreditation

Standard 1.1

The education provider should demonstrate possession of sufficient capacity/infrastructure to
offer high quality programmes of study that enable the development of occupational
competence and proficiency in sectorrelevant coursesin non- surgical cosmetic practiceand
hair restoration surgery.

Thenature of the education provider’'s business may be primarily as an education provider, orthis may be
an additional element of theirbusiness. The JCCPmust be assured that the providerhas the necessary
capability, capacity andinfrastructure to deliverhigh quality programmes of learning, supported by the
required educational governance, e.g. quality assurance practices, robust policies and procedures for
aspectssuchasrecruitment, admissions, teaching andlearning, assessment, verification,
student/learnersupport & experience, health safety & wellbeing, equality & diversity, records
management/information governance, complaints. The numberof courses and programmes peryear
and numbers of student/learners percohort should be articulated.

If partnership arrangements arein place to deliverthe course/programme, this should be made explicit,
including details of who has overall and definitive accountability forthe quality and delivery of the
course/ programme.

Standard 1.2

The quality of education and training provision should be assured through relevant
accreditation

Gaining Academic Accreditation

When a course orprogrammeis academically accredited, itis evaluated by arecognised accreditation
organisation as being of a suitable quality and attherequired educationallevelto enable achievement of
theidentified learning outcomes, encompassing knowledge, values, and practice based competence.

Academic accreditation should be aligned to therecognised accreditation organisationsregulatory
principles and directives, ensuring consistency and assurance of standards whoeverthe education or
training providermight be. Allacademically accredited courses, programmes orqualification should be
bench-marked to therelevantnational standards orframework.

Academic accreditation can only be provided by an organisation with accreditation powers. These
include, butarenotlimitedto:

® HigherEducationInstitutions (Universities) and designated colleges with degree awarding powers

® Ofqualapproved accreditation providers (and equivalentregulators in otherparts of the UK)

When a course, programme orqualificationis academically accredited by a University or College with
degree awarding powers, itisaccepted as being at the required academic level, and provided the course
prepares practitionersin theory and practice to achieve therequired knowledge, skills, values, behaviour

and performance (practice- based proficiency) it would meet the JCCP standards. Universities are quality
assured by the Quality Assurance Agency (QAA).
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When a qualification is academically accredited, foruse by an accredited Awarding Organisationsithas
been evaluated by aregulatory organisation such as Ofqual orother UK recognised regulatory
organisations as being atthe correctacademic level, fit forpurpose, compliant with theirpublished
regulatory requirements and therequirements of Equalities Law including: knowledge and
understanding, values, skills, behaviours and performance (practice- based competence). These
qualifications are publicly available viaregulated qualification databases:

® Registerof Regulated Qualifications
® Creditand Qualifications FrameworkforWales

® Scottish Creditand Qualification Framework

Those Awarding Organisations recognised by UK recognised regulatory organisations (Ofqual, SQA-
Accreditation, QW or CCEA) can be foundvia thelink gov.uk

An Awarding Organisation willthen beresponsible forensuring the education ortraining providermeets
theserequirementsvia arobust quality assurance process (compliance to centre approval criteria and
the terms of the centre agreement). As part of a training providers centre approval, Awarding
Organisations willcomplete a site approval and on-going monitoring via an external verification process.

An educationandtraining providerlisted on the JCCPregistermust have the quality of its provision
assured through academic accreditation by an appropriate organisation such as thoselisted above or
who possessrecognised/delegated accreditation powers.

There has been some discussion of the potential forthe United Kingdom Accreditation Service (UKAS) to
beincluded as an organisation with accreditation powers, howeverdiscussion is stillon-going and at
present, UKAS has notbeenincluded within thelist of recognised accreditation providers forthe JCCP.

The JCCP accreditation process willensure that courses, programmes orqualification meet robust quality
assurance guidelines.

Training providers delivering accredited qualifications through a regulated Awarding Organisation can
provide Awarding Organisation external verification reports to demonstrate they meet and maintain this
requirement (direct claims status mustbe achieved)

Standard 1.3

The programme/course/ qualificationis at the correct academic level(s) for that modality as set
out below

Entry to the JCCPregistercommences with practitioners who can evidence leaming atlevel 4 of the
National Qualifications Framework (NQF), with othermodalities requiring evidence of learningup to and
includinglevel 7 of the NQF. Each academiclevel of relevance to the JCCPis defined and outlined below.
New and emerging treatments willbe considered by the CPSA and theirrequired academic level willbe
identified basedupon thelevel of riskassociated with the treatmentin question.

Table 1: The required academic accreditation level for each treatment modality

Hair Restoration Surgery Botulinum Dermal Lasers, IPL & LED Chemical peels & skin
(HRS) toxins (BT’s) fillers (DF’s) (LIPLED) rejuvenation (CPSR)
Modality Enabling outcomes Restrictions Education
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(seealso CPSA Level
standards)
Pathway Successful completion of course with knowledge & LEVEL7

competence assessment enables practitionerto:

HRS Perform hairrestoration surgery GMCregistered practitioners only
LIPLED Deliver fully ablative (hon-fractional) treatment
BT’s Administerbotulinum toxins Subject to oversight of independent
prescriber
DF’s Administertemporary/semi-permanent dermal fillers
CPSR Deliver mesotherapy using topical agents as per BNF guidance*
CPSR CPSR Deliver medium depth chemical peels andlocalised or diluted phenol peels*
LIPLED Deliverlasertreatments of any sort within Subject to oversight of GMCregistered
the periorbital rim (excludes treatments on supervisor

orwithin the eyeball).

Pathway Successful completion of course with knowledge & LEVEL 6
competence assessment enables practitionerto:

CPSR Delivermesotherapy with/without licensed Subject to oversight of clinical
topical treatment professional
CPSR CPSR Deliver superficial chemical peels to the Grenzzonein all skin types.
CPSR Deliverup to 1.5mm micro-needling to the face and up to 2.0mm to the body
LIPLED Deliver ablative fractional laser treatments (excluding within the periorbital rim)
LIPLED UselasersandIPLtreatments forgeneralised and discrete pigmented lesions (excluding

within periorbital rim)

Pathway Successful completion of course with knowledge & LEVELS
competence assessment enables practitionerto:

LIPLED Uselasertreatments fortattoo removal Subject to CPSA supervision standards
(excluding within periorbital rim)

LIPLED UselasersandIPLtreatments forbenignvascularlesions (excluding within periorbital
rim)

CPSR Deliver superficial chemical peels to the mid-epidermisin skin typesland 2

CPSR Deliverup to 1.0mm micro-needling to face and up to 1.5mm to body.

Pathway Successful completion of course with knowledge & LEVEL 4

competence assessment enables practitionerto:

LIPLED Uselasersand IPLforhairremoval/reduction Subject to CPSA supervision standards
(excluding within periorbital rim)
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LIPLED Use non-ablativelasers, IPLand LED for photo rejuvenationincluding suninduced
benign dyschromia (excluding within periorbital rim)

LIPLED Use LED forclinically diagnosed acne vulgaris
CPSR CPSR Deliver 0.5mm micro-needlingto faceandup to1.0mm to body
CPSR Deliververy superficial peels to stratum corneum

*Competenciesto be agreed

Please note thatithas been agreed thatatpresent, practitioners without PSRB (Professional
Statutory Regulatory Body)registration willnotbe accepted onto the JCCP register for the
administration of Botulinum Toxins & DermalFillers, as these treatments involve significantrisk
and are thereforerequire a qualification atpostgraduatelevel(level 7). Thisis in the interest of
patient safety. Currently, qualifications for practitioners such as beauty therapists (who are
without PSRB registration)are atlevel 2, 3, 4 and 5 of theregulated qualification framework.
Qualifications to enable beauty therapists to reach graduatelevel (level 6) are being developed,
to enable entry to post graduate courses and qualifications. The decisionregarding entry to the
register fornon PSRB practitioners willbe reviewed in 3years once such courses & qualifications
have been established.

Standard 1.4 Admission criteria to course/ programmes are specified and appropriate

Transparent, fairand appropriate admissions/entry criteria are clearly defined, accessible and
consistently applied forallpotential students/learners to access the courses and programmes of
learning.

Forprofessional statutory regulatory body (PSRB) registered professionals, any existing conditions of
practice mustbereviewed priorto admission to the course/programme. The education/training provider
should notadmitstudents/learners where doing so would contravene any restrictionsimposed on the
delegates practice forthe duration of thatrestriction. Education/ training providers must provide their
policy and decision- making process forapplicants with anyrestrictions against theirpractise.

Standard 1.5 The principles of academic progression apply to admission criteria & progression
within the programme

Admission criteriamustdemonstrate anunderstanding of, and adherence to the principles of academic
progression. Academic progressionis based upon the premise thatlearners mustappropriately progress
into learning with the required background knowledge, understanding and skills relevant to the
course/programme award they are applying forand to enable themto achieve atthelevel of study they
have applied for.

Toundertake A level orequivalentvocational qualifications, learners are required to have achieved GCSE
level orequivalence. Similarly, in FurtherorHigheracademic routes, learners must provide evidence of
achievementoflearning at the prioracademic level. Forexample, to undertake level 7 postgraduate
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study, learners must have evidence of 120 credits atlevel 4 (certificate level orequivalence) 120 credits at
level 5 (diploma orequivalence)and successful completion of level 6 (degree) study (orequivalence),
bringing them to graduate status to proceed to undertake postgraduate study which s atlevel 7.

Progression within the vocational sectorin some contexts has been more flexible, with different
pathways and qualifications available forprogression from different sectors. Progressionroutes,
following the principles of academic progression have been defined by Industry led Sector Skills
Councils and Standard Setting Organisations. Pre- requisite level and qualifications, where applicable,
arerequired forallregulated Awarding Organisations qualifications and are detailed within individual
qualification specifications.

Itisnotacceptable foralearnerto jump froma qualification atlevel 3forexample, to undertake a
qualification atlevel 7. A level 7 qualification is expecting learners to have accrued through learning and
experiencein theirworkrole, an equivalentlevel of knowledge and skills as if they had completed relevant
qualifications atlevel 4,5 and é.

Entryis based on this premise and the education/ training providermusthave an explicit process for
gaugingthelevel of knowledge, skillsand competence (termed entry behaviour) relevant to the
course/programme and atthe appropriatelevelforthe learnerto succeedin higherlevellearming, where
both knowledge and competence willbe assessed atthathigherlevel.

Theentrytoand assessmentprocessin a higher-levelaward mustbe considerate of the level of riskin the
specific sector.

Whilst workers in seniormanagementroles may access a level 7vocational qualification (e.g. Level 7
Diplomain Leadership and Management)without explicit qualifications at a lowerlevel, theirentry to such
aprogrammeis baseduponthefacttheyarealreadyin employmentin a seniororstrategic leadership or
managementrole, have developed via experiential learning relevant knowledge and understanding and
canachieve therelevantlearning outcomes of the higherlevel award via applied work-based learning,
using real examples related to theirdaily work e.g. Development of a business strategy orfinancial plan.

Inthe cosmetic sector, some treatments involve significantrisk to clients/ patients and these have been
identified within the HEE (2015) guidance and subsequently by the CPSA as requiring a higherlevel of
knowledge forthe purpose of public protection (see table 1on page 8 of this document). This is done for
an explicitreason; to ensure that practitioners canlearn progressively, develop and evidence therequired
knowledge base on allaspectsrequired to provide safe treatmentsincluding recognition of adverse
reactions, and knowledge and ability to effectivelyintervene before they are enabled to undertake
treatmentsidentified as higherrisk (which requires background knowledge atlevel 6/7).

Whilstitmay be appropriate fora managerto undertake the level 7awardin leadership and management
without formal evidence of priorlearning, the level of risk in theirjob role is much lower, and they will have
developedunderstanding from having undertaken relevant work. Where higher level of risk applies, such
as in the cosmetic practice sector, thenlearners mustbe able to evidence the required underpinning
knowledge to enable them to practice ata higherleveland undertake a level 7 award which builds upon
previous understanding. To give an example, itwould not be appropriate fora healthcare assistantto
undertake a L7 qualification to become an advanced practitionerresponsible forclinical decision making
with life threatening implications without undertaking relevant learning preparing them to undertake that
levelof responsibility and to have thelifelong learning skills to achieve learning outcomes atlevel 7. An
explanation of whatalearneris expected to be capable of ateach level of the regulated qualification
frameworkis outlined in Appendix 3.
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To clarify, whetherthe studentis undertaking a vocational orFE/HE route, the principle of academic
progression willalways apply (see Appendix 1) and education/ training providers must evidence within
theirentry criteria how thisis assessed to ensure learners have the underpinning knowledge required to
successfully undertake therelevant course/ programme/qualification(s) they offer.

Domain 2 : Alignment with standards & clarity of information provided to potential participants
Standard 2.1

The course/ programme is clearly aligned to the JCCP/CPSA standards

The programme/course prepares and enables practitioners to achieve/meet;

a.therequiredlevel of core and modality specific competency as set outinthe JCCP/CPSA competency
frameworkb. therequired academiclevel(s) as setoutabovein table1(page 8) c. The CPSA code of
practice and supervisory and oversight requirements mandated by the JCCP/CPSA.

The JCCP Competency Frameworkwhich includes core and modality specific competencies are
availablevia the JCCPwebsite. Due toregularupdating, please ensure you arereferring to the current
version.

Standard 2.2

The course /programme is clearly explained in terms of what the learner will achieve upon
successful completion

Clearinformation exists regarding what the course offers learers through articulation and constructive
alignment of the aims, learning outcomes, teaching andlearning activity and assessment
methodologies cited within the course/programme to ensure thatlearners can achieve therequirements
above, and demonstrate the appropriate competencies, both core and modality specific.

Thetitle, leveland focus of the qualification awarded mustbe made explicit

Aweblinkto the marketing materialused to disseminate information relating to the course should be
provided. The marketing material mustadhere to ethical marketing standards outlined by the Advertising
Standards Authority (ASA) and Industry Sector Skills guidance, and should not make false claims
regarding accreditation orequivalence

Standard 2.3

There is clear information on the costs of the course/ programme

Fees/costs should be made explicit, including any additional costs related to course-specific
requirementsinvolved (e.g. registration, assessment, clinical orsupervisory costsif notincludedin the
delivery cost)and advice provided on any potential funding sources accessible to the student/learneror
feeremission that mightbe available.
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Standard 2.4

There is clear information on the level and amount of accreditation attached to the course/
programme

Accreditation, whetherachieved through vocational orhighereducationroutes, should be madeclear
usingguidanceincludedin the National Qualifications framework gov.uk Qualifications can be offered at
eachlevelgov.uk. The name of the qualification, the level/s and amount of creditawarded should be
specified foreach course/ programme offered.

Standard 2.5

Evidence of which organisation has provided accreditation should be explicit

Documentation providing confirmation thataccreditation has been granted, by which organisation, for
which specific courses/ programmes should beincluded. In addition any conditions attached to
accreditation mustbe made explicit (egrequired changes to be made, timelimit on agreed accreditation)
supported by a statementofwhathasbeen doneinresponse to those conditions, and the review orre-
accreditation date specified.

Standard 2.6

There is the opportunity for recognition of prior learning (RPL) within the course or programme

The education/training provider’s policy and process forRPL should be made clear, including the amount
of RPL permitted within a given programme of study supplemented by details of any costs attached to
the RPL process.

QAA (2012) states that the recognition of priorlearning refers to recognising learning gained outside a
specific accredited education programme which can then be broughtinto andused within that
accredited programme.

Ofqual (2016) states thatrecognition of priorlearning is the identification by an awarding organisation of
any priorattainmentby a student/learnerwhich is relevant to the knowledge, skills and understanding
which willbe assessed as part of the qualification they are about to undertake, and forwhich they are
exempted from having to undertake some element of the required learning on the basis of recognition of
thatpriorlearning.

Theterm'recognition'is usedto describe accurately the processinrelation to priorlearningin two widely
recognised forms:

® priorexperiential (orinformal) learning

® priorcertificatedlearning.

Therecognition of priorexperiential learning involves an assessment process undertaken by
student/learner, assessed by staff within the education/training providerorganisation thatleads to
recognition of learning through the award of credit. The essential feature of this processis thatitis the
learning gained through experience whichis being assessed, not the experienceitself. Students must
articulate ordemonstrate theirlearning gained through experience, at the appropriate academic level via
aspecified process. As such, itis often referred to as Accreditation of Prior Experiential Learning (APEL).
The processforrecognition & accreditation of priorexperiential learning should be articulated. Inessence
the student/learnermustdemonstrate theirability to evidence therequired learning outcomes and
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assessment criteria without having to undertake the usuallearmning requirements of the module.
Students/ are awarded academic credit of the level/ amount attributed to that module/unit for
successfulcompletion.

Priorcertificated learmning relates to priorlearning undertaken which is at therelevant education leveland
has accreditation, but which has notbeen used within a programme of study previously. Academic staff
considerthe similarity of the priorlearning to thelearning outcomes of part of the programme the
student/learneris to undertake, which enables a decision to be made aboutwhetherthe priorlearningis
suitable forrecognition. If so, it exempts the student/learnerfrom having to undertake a particularmodule
butenablesthemto bring credit achieved elsewhereinto the award. As such, itisreferred to as
Accreditation of PriorLearning (APL) and is part of the creditaccumulation and transferscheme (CATS).

The process forrecognition and accreditation of priorcertificated leaming should be articulated. In
essencethepriorstudyis evaluated by the education provideras being equivalentin content, leveland
sizetoamodule orpart of theiraccredited course and the student/learneris allowed to use their prior
creditin this programme withoutundertaking the required learning or assessment for the identified
module/unit.

RPL within modules/courses/programmes should notbe unduly obstructive. Educationand
accreditation providerorganisations policies that articulate the amount of RPL that can be accepted
within any given programme of study must be evidenced. Forexample, in highereducation contexts,
although policies differperinstitution, thisis often no more than 50% of the totalacademic award. So,
forexample, ina 60-creditaward a maximum of 30 credits via RPL may be accepted, howeverina120
creditaward, 60 credits via RPL may be accepted as a maximum. In the HE context, RPL can usually only be
given against whole modules. The provider should make clear the RPL policy for their programmes/
courses

In the regulated qualification sector, therecognition of priorlearning may be used to assess complete or
partial qualification units. Where evidence of priorlearming only partially meets the evidence requirements
of a Unit, othermethods of assessment should be used to complete the outstanding requirements. For
centres delivering accredited qualifications the minimum level of approval and certification forRPLis set
by the Industry Sector Skills CouncilorStandard Setting body within the Assessment
Strategies/Assessment plans and monitored by Awarding Organisations.

Domain 3: Quality of the course or programme delivery

Standard 3.1

Education & Training providers have relevantknowledge and proficiency to provide courses/
programmes of study to therequired JCCP/CPSA standardin Non-Surgical Cosmeticinterventions and
hairrestoration surgery-both core and modality specific

They may employ orpartnerwith appropriately qualified and experienced staff who are capable and
proficient to teach and assess others attherelevantacademic level/modalityin both theory and applied
practice

The qualifications, expertise and experience of allteachers, practice- based supervisors/ mentors,
assessors and whererelevant, verifiers, should beincludedin the submission.
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Training providers delivering regulated qualifications through a requlated Awarding Organisation can
provide Awarding Organisation Centre approval and external verification reports to demonstrate they
meetand maintain this requirement (direct claims status must be achieved)

3.1a Teachers1(This refers to teachers/educators)

This standardrefers to those who develop and/ordeliverthe course content. This may be undertaken by a
teamwho mustdemonstrate that within the team, provisionis made forboth subject specific
knowledge, as well as delivery by qualified teachers. Whilstideally the teachers should themselves have
anacademically accredited qualificationrelating to the core and modality specific knowledge/
competence, therecentintroduction of such programmes within the non- surgical & hairrestoration
cosmetic sectormay preclude thisinitially. Teachers/ teaching teams should howeverbe able to
demonstrate that they possess the required subject knowledge and have achieved academic
qualifications of the relevantlevel to inform, develop and deliver high quality course/ programmes at the
required level. The currency of theirpractice should also be verifiedin the application, through
explanation of how teachers/educators maintain and update theirknowledge skillsand competence,
through forexample professionalrevalidation, peerreview, appraisal orapplication forrecognition froma
relevantauthority.

Training providers delivering regulated qualifications through a requlated Awarding Organisation can
provide Awarding Organisation Centre approval and external verification reports to demonstrate they
meetand maintain this requirements (direct claims status must be achieved)

Teachers’ qualifications for level 4-5 courses /programmes

To deliverprogrammes at this level, teachers should themselves be qualified within the modality at the
same level with significantexperience of work at thislevel orabove as a practitioner. They musthave
achieved arelevantteaching qualification forteachingin thevocational sector, preferably atlevel 5 (orbe
working towards this to be achieved within 18 months), althoughitis recognised that many will currently
beatlevel 4.

This mayinclude

® |evel4Certificatein Education and Training - suitable forthose already teachingin a paid orvoluntary
postwith accesstoaminimumof 30 hours’ teaching practice. It lasts between sixand nine months
andincludesunitsonlessonplanning, teachingand assessmentmethods, and teachingresources.

1Teachers/Assessors/Educators/ Trainers

e [evel5DiplomainEducationandTraining (DET) -lasts between one and two years andis suitable for
teachers who haveaccesstoaminimumof 100 hours’ teaching practice. Itincludes units on
developing teaching and assessment skills, theories and models of learning, and professional
practice. The equivalent qualification PCET (post compulsory education and training)is also
acceptable.

Formerteaching qualifications, which arerecognised as equivalent to the newerversions above also
existand should berecognised. Theseinclude:

® |evel4AwardinPreparingto Teachin theLifelong Learning Sector(PTLLS)
® |evel4Certificate of Teachingin the Lifelong Learning Sector(CTLLS)
e Level5DiplomaofTeachingintheLifelongLearning Sector(DTLLS)
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e |evel5 Certificatein Education (Cert Ed)

Forcentres delivering regulated qualifications the vocational requirements fora teacheris setby the
Industry Sector Skills Council or Standard or Standard Setting body within the Assessment
Strategies/Assessment plans and monitored by Awarding Organisations. The currency of theirpractice
should also beverifiedin the application, through explanation of how teachers/educators maintain and
update theirknowledge skillsand competence, through forexample relevant CPD, professional
revalidation, peerreview, appraisal orapplication forrecognition froma relevant authority

Source:ucas.com

Training providers delivering regulated qualifications through a regulated Awarding Organisation can
provide Awarding Organisation Centre approval and external verification reports to demonstrate they
meet and maintain this requirement (direct claims status must be achieved)

Teacher /educator qualifications for post graduate level 6/7 courses/ programmes

To deliverprogrammes atundergraduate orpost graduate level the main teacher who develops and
delivers curriculum/contentshould be atleastat graduate level themselves and have arecognised
teaching qualification fordelivering programmes of study at undergraduate/ post graduate level (orbe
working towards this through registration on arelevant course to be achieved within 2 years).

This mayinclude PGCE (Post Graduate Certificatein Education) orrecognition of achievement of the UK
Professional Standards Framework forteaching and supporting learning (UKPSF). Equivalent
qualifications or accredited experience willalso be considered.

The HigherEducation Academy (HEA)is a key providerof such accreditation of teaching experience
through schemes to enable staff to demonstrate achievement of the UKPSF standards at various levels;
D1Associate Fellow, D2 Fellow, D3 SeniorFellow, or D4 Principal Fellow. The minimum requirement for
JCCPapproved courses/ programmes should be accreditation within the HEA framework of awards as
Teaching Fellow orabove heacademy.ac.uk

The GMC(2015)document “Promoting excellence: standards formedical education and training,”
outlines therequirements forDoctors who provide undergraduate and postgraduate education.

gmc-uk.org

The Academy of Medical Educators outline the expected standards formedicaland dental educatorsin
relation to designing, delivering, teaching, facilitating and assessing learning and educational
governance and scholarship medicaleducators.org

The General Dental Council (2015) also provide “Standards forEducation” outlining the required
standards forprogrammes leading to registration with the GDC. gdc-uk.org

Whilstthe standards aboverelate to education leading to registration with Professional
Statutory Regulatory Bodies (PSRBs) they provide useful examples of the standard the JCCP
aspire to, which, although for a voluntary rather than a statutory register, is intended to protect
the public
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3.1b Practice based educators/supervisors/demonstrators/mentors

This standardrefers to those who demonstrate consultations and practical procedures within a
simulated orpractice based setting. These staff should have, as a minimum, competencyin the coreand
modality specific competenciesrelated to what they are teaching. This should be evidenced by a
relevantqualification of atleastthe academic level they are supporting, or, due to therecent
development of such qualifications, evidence of proficiency through them being registered with the
JCCPto delivermodality specific treatments at the required level.

Level 4/5

Relevant qualification forfacilitating work-basedlearning are outlinedin 3.1a

Level 6/7

Relevant qualifications forfacilitating practice basedlearning are outlinedin section 3.1a

3.]c Assessors-of knowledge

This standardrefers to thosewho assess student/leamners’ knowledge and understandinginrelation to
achievement of therequired learning outcomes of the course/ programme. This may be undertaken by a
team. Education and training providers should demonstrate that within the teamthey have subject
specificknowledge as well as qualifications which evidence proficiencyin the principles and practice of
valid andreliable assessment. Whilstideally the assessors should themselves have an academically
accredited qualificationrelating to the core and modality specific knowledge/ competence, therecent
introduction of such programmes in this sectormay preclude thisinitially. Assessors should howeverbe
ableto demonstrate within assessmentteams, therequired subject knowledge and have achieved
academic qualifications of therelevantlevel outlinedin section 3.1a to inform the developmentand use
ofvalidandreliable methods of assessmentattherelevantlevel. Assessors without arelevant
qualification should be working towards an accredited qualification to be achieved within 18 months

3.1d Assessors- of proficiency

For level 4/5 courses/programmes

Traditionallyinthe vocational sectorpractice based assessors of occupational competence have been
required to achieve the qualifications below

e Level3Awardin Assessing Competencein the Work Environment

This Level 3Awardis aimed atassessors who assess occupationalcompetenceinanindividual’s work
environment.

® [evel3AwardinAssessing Vocationally Related Achievement

This Level 3 Awardis aimed at people who assess vocational skills, knowledge and understandingin
environments otherthan the workplace (forexample, a workshop ortraining environment)

® |evel3Certificatein Assessing Vocational Achievement

This Level 3 Certificateis aimed at people whoseroleinvolves the assessment of both occupational
competence andvocationally related achievement
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As courses/programmes leading to registration with the JCCP commence at modality level 4, it would be
preferable butnotessential forassessors of competence to have achieved a higherlevelaward which
encompasses assessment principles and practiceincluding assessmentin theworkplace. This s
encompassed within thelevel 5 Diplomain Education and Training outlinedin section 3.1a and should be
usedasabenchmarkstandard against which to determine whetherassessors are proficient to meet the
JCCP’srequired standards forpractice-based assessment.

Training providers delivering regulated qualifications through a regulated Awarding Organisation can
provide Awarding Organisation Centre approval and external verification reports to demonstrate they
meetand maintain this requirement (direct claims status must be achieved)

Assessors- of proficiency for level 6/7courses or programmes

Competencyis assessed within many courses/ programmes atlevel 6/7, usually as partof a course
leading to a professional qualification such as nursing, midwifery, allied health professions, socialwork,
teaching, medicine and dentistry. Competency assessmentis an essential elementto demonstrate that
thelearnerisnotonly knowledgeable, but can apply thatknowledge in practice with different

patients/clients andin different contexts and demonstrate proficiency in practice (also known as
occupationalcompetence).

Whilst each professionrequires slightly differing qualifications to assess competencyin practice, each
requires the assessorto evidence 3 key elements;

e Qualification, experience and a currentunrestricted licence to practice (registration) in that profession
e Alevelofunderstanding of the subject/ practice equivalentto or greater than thelearner

e Aqualificationorequivalencein the principles and practice of mentorship/ supervision and
assessment to support and assess students at the required academic level

® Thisshould enable the mentor/ supervisor/ assessorto understand and apply the principles of valid
andreliable assessment, and be accountable for decision making regarding which practitioners are fit
to practise (ableto demonstrate and apply relevant knowledge, values and skills ) to achieve
professionalregistration.

Whilst this may beintended formaking decisions regarding those suitable to practise and to entera
professionalregister, the same principles apply in the cosmetic sectoralbeit forentry to a voluntary
register.

Assuch, itissuggestedthatthe principles are the same and coverthe
supervisor/mentor/assessors/practice educator’s ability to;

® Createagoodenvironmentforlearningwhere safe practiceis demonstrated and enabled

® Establish effective working relationships with learmners

® Facilitatelearning takinginto accountindividualneeds

® FEvaluatetheeffectivenessoflearning

e Assesspracticeandbeaccountablefordecision making regarding competency/ proficiency
e Facilitateuseof evidencebased practice

® Demonstrateleadership of practice basedlearmning and assessment
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Because of the diversity of the sector, arange of relevant qualifications exist. These mayinclude butare
not exclusive to those below. Equivalent qualifications or equivalence to the standards should be
explained with reference to theiralignmentwith the principles above

® [earningoraqualification which enables achievement of the mentorship orpractice educator
standards (NMC, 2008)

® TheHealth Care Professions Council (2017) “Standards of Education & Training” outline the
requirements forprogrammes which lead to registration by the HCPC, howevertheirguidance
encompasses standards forsupervision and assessment of students/learners undertaking L6/7
programmes where proficiencyis assessed hpc-uk.org

e TheNMC(2018)haverecently published the new “Standards forstudent supervision & assessment” to
comeinto operation January 2019. Theyinclude standards related to

e Effectivepracticeleaming

e Supervision of students

e Assessmentofstudents and confirmation of proficiency
nmc.org.uk

e The GMC(2015)document “Promoting excellence: standards formedical education and training,”
outlines therequirements forDoctors who provide undergraduate and postgraduate education.
gmc-uk.org

e The Academy of Medical Educators outline the expected standards formedicaland dentaleducators
inrelation to designing, delivering, teaching, facilitating and assessing learning and educational
governance and scholarship medicaleducators.org

® PGCE(PostGraduate Certificatein Education) encompasses the knowledge and skills to enable
supervision andvalid andreliable assessment of students undertaking post graduate levelleamning.

® Achievement of the Academic Professional Apprenticeship Standard may also be pertinentif the
person has relevant practice specific knowledge & qualificationsinstituteforapprenticeships.org

® Recognition of achievement of the UK Professional Standards Frameworkforteachingand
supporting learning (UKPSF) also encompasses the principles and standards required forsupport,
supervision andvalid andreliable assessment of students undertaking post graduate study. As the
UKPSF offervarious levels of recognition, the minimumrequirement for JCCP approved courses/
programmes at postgraduate level should be accreditation within the HEA framework of awards as
Teaching Fellow orabove heacademy.ac.uk

® Equivalentqualifications oraccredited experience willberecognised and should be articulatedin the
application

3.le Verifiers (where required)

This standard refers to those who undertake aninternal quality assurancerole fortraining providers
offering courses where a separate accreditation body provides the accreditation. There are two Internal
Verifier Qualifications

e Level4 AwardintheInternal Quality Assurance of Assessmentprocesses and practice,
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Thisawardis designed forexperienced assessors holding avocationalassessorqualification outlined
above, who takesresponsibility forensuring quality and consistency of assessment decisions forat least
onequalification.

® |evel4 Certificatein Leading the Internal Quality Assurance of AssessmentProcesses and

Practice

Thisawardis forthoseresponsible forsupporting otherassessors and ensuring quality and consistency
across a qualification withinan assessment centre. Itincludes evaluating theinternal assessment audit
systems, carrying outrelatedinternal verification ormoderation activities, maintaining andimproving
standardsinyourcentre and liaising with awarding organisations.

Training providers delivering regulated qualifications through a regulated Awarding Organisation can
provide Awarding Organisation Centre approval and external verification reports to demonstrate they
meet and maintain this requirements (direct claims status must be achieved)

3.2 Quality assurance of partnership arrangements for delivery of courses/programmes

Where necessary, partnership arrangements may be used forcourse orprogramme design and delivery,
e.g.auniversity mayuse practice based mentors/assessors, a training company may use a training clinic
ormanufacturerspecialistadvisers, howeveraccountability for quality assurance remains the
responsibility of the designated education and training provider. How partnerships and alliances are
managed and monitored should be evidenced within the application and confirmed within the
accreditation documentation.

3.2Where technology enabled learningis used, systems must be robust with appropriate data
protection and technical supportand administrative / technical support made available to
learners

Information on theway technology enabled learning (TEL) is used within the course/ programme should
be articulated, and the quality assurance and support systems underpinning the use of such educational
technology and available to students/leamners should be outlined.

3.3 Quality of the learning environment should be assured

Where learning occurs within the provider's education/training premises, practice basedleaming
environments, orboth, the quality of the ‘inclusive’ learning environment should be assessed as being ‘fit
forpurpose’ and suitable to supporttherequisite learning experience. An audit toolis providedin
appendix 7. This mayif desired be used to assure the quality of thelearning environment of all sites used
to supportlearnersin the course/ programme. Education ortraining providers should provide evidence of
how they have audited orassured the quality of theirlearning environments if anotherprocess has been
used.

Training providers delivering requlated qualifications through a regulated Awarding Organisation can
provide Awarding Organisation Centre approval and external verification reports to demonstrate they
meet and maintain this requirements (direct claims status must be achieved)
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Domain 4: Quality of assessment for the course or programme
Standard 4.1

The assessment strategy is valid, fair and reliable, and includes assessment of knowledge,
values and competency / proficiency.

Explain the assessmentstrategyand how each aspectis assessed with reference to quality assurance
processes. This standard requires evidence of therationale forthe assessment process, with an
emphasis on ensuring practitioners are safe and fit to practise, including how the processis quality
assured and moderated orverified. Whereinternal & externalmoderation processes exist, the process
should be outlined, and feedback from external examinersincluded, demonstrating how the quality of
the assessmentprocessis assured. Where assessmentis verified externally the process should be
outlined and thereport fromthe external verifierincludedin the submission to assure the quality of the
assessmentprocess.

Standard 4.2

Learners undergo summative assessment against predetermined standards based upon the
JCCP competency framework and required educational level. Studentassessment should
includereviews by clients/patients’ feedback on their experience of interventions delivered by
learners

The assessmentstrategy /taskforeach module/ course and programme should be made explicitand
mappedto the JCCPcompetency framework/CPSA standards. The aim of the JCCP/CPSA is to improve
patientsafety and experience. Where students arelearning in the practice setting, anonymised feedback
from patients/ clients (verified by practice-based supervisors/assessors) should be included where
possibleintheassessmentprocess and education/training providers should articulate how this occursin
theirsubmission forapproval.

Standard 4.3

The process for managing student / learners who are unsuccessful is explicit and protects the
public

Explain how students who areunsuccessfulare managed in terms of possible resubmission attempts
andtheprocess forstudents who fail

Details of how the education ortraining providermanages student/learners who are deemed to be
unsuccessfulintheory orpractice should be evidenced.

AUGUST 2018 Joint Council for Cosmetic Practitioners - Page 19 of 35



STANDARDS - EDUCATION AND TRAINING PROVIDERS

Domain 5: How evaluation of the course or programme occurs and how it is used to improve
quality

Standard 5.1

Data on the effectiveness of the course/ programme should be evaluated and reported

Information onthe number& background of trainees/student/leamers recruited to the programme
annually should be provided. Attrition and completionrates should also beincluded, outlining the pass
rate and statistics onlevel of award (where applicable) through the use of non-identifiable data.

Standard 5.2

Aprocess exists to evaluate student/learner learning and feedback on the student/learner
experience with evidence to show how this informs the quality of teaching & learning

Student/learnersatisfactionis an essential element of evaluation and the key strengths and weaknesses
ofthe course/ programme fromthe student/learnerperspective should beincluded. The process by
which student/learnerfeedbackinforms the course/ programme developmentand whathas been done
inresponseto student/learnerfeedbackand recommendations should be articulated.

Standard 5.3

Academic progression

Where students/learners progress fromone academic levelto another, oronto anotherpart ofalinked
award, the process forachieving academic progression should be articulated.

Process for education and training providers to enter the JCCP register

Expression of interest

® Educationortraining providerexpressesinterestinjoining JCCPregistervia online portal

Initial visit
Arrange advisory visit (thisis not compulsory butis highly recommended)
e JCCPET committee membermakes initial visit - explain the standards, process, documentation
required.
® Answerqueries and provide advice, doesn'tinclude review of documentation.
e AJCCPfeewillapplyto covertheinitial visitand the ET Committee members’ time

e Attendance ofa JCCPcommittee memberatavalidation eventoran awarding organisation event (if
applicable)canbeprovided foran additional fee

If wish to progress to seek approval

® Payfeeinadvance
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Submission of application electronically via portal

e Theeducation /training provideruploads information using the template provided to the JCCP
providerregisterportal forreview. Where possible the original documents used to achieve academic
accreditation (whetherthrough an accreditation providerorhigher/furthereducation institution
should be submitted) The JCCPET committee should be signposted to wherein the documentation
theinformationrequired exists, and/ orprovide additional information as required to demonstrate that
each standard has been met(e.g. educational audit of leamning environment, mapping of course/
programme againstthe standards of proficiency (core & modality specific) the CPSA standards and
therelevantacademiclevel as defined above, teacher/assessorqualifications etc).

e Theportal providershould alert the Chairof the ET committee thata completed application has been
received and therequired fee paid.

Review of submission

® TheChairofthe JCCPEducation and Training committee will allocate 3relevantmembers of the
approvals panelwith no conflict ofinterest to independently review the application within a given
timescale. Reviewers willbe provided access to review the application

e Astandard proforma forreview willbe used, specifying against each of theidentified standards and
benchmarking againstthe JCCP competency frameworkand CPSA standards whetherthe
information provided demonstrates that each standard has:

® Beenmetinfull
® Hasbeen partly met with some furtherclarification required

® Hasnotbeenmetwithareasongiven

Adesignatedlead memberof thereview panelshould receive all feedback by the agreed date.

Feedback
e Acollatedreportusing astandard proforma will be provided by the designated memberof the review
panel. This shouldindicatereviewer's categorisations andinclude key questions /concerns raised.

This should resultin a decision to:

® Rejecttheapplicationwith arationale and guidance on actionsrequired toimprove the application
(no orfew criteria met)

OR

e Requestfurtherinformation orclarification fromthe education/ training providerin response to
reviewer's questions/ concerns (some criteria met). Providers should be advised of key lines of enquiry
and furtherinformation/evidence neededin advance of the site visit evidence required to enable the
reviewers to evaluate whetherthe JCCP education standards have been met.

® Arrangeasite visit
Site visit
e Thesitevisitto the education/training providerbusiness willbe undertaken by one ortwo members of

thereview panel (JCCP patientrepresentatives mayjoin the visit should they wish, to ensure
transparency of the process).
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e Thesitevisitisan opportunity forreviewers to meet with staff and, where possible students, to discuss
issues of interest orconcern and clarify anyissues as required.

Following the visit, the reviewers willindependently add to the original standard proforma and indicate
theirassessment of whetherallstandards have been:
® Achievedinfulland approvalrecommended

e Almost/partly achieved- thereport should include recommendations on actions required to achieve
the outstanding criteria within a given timescale

® Mainlynotachievedandapprovalrejected with advice onthereasons fornon-approval.
Following thevisit, eachreviewerwill send theirreport to thelead reviewerwithin Tweek of undertaking

thevisit, and thelead reviewershould collate the finalreport to be presented at the next JCCP Education &
Training approvals committee. The committee meets bimonthly

Review of report by education & training provider sub committee

Thereportwillbereceived by the next available ET approval subcommittee. Where thereis a differing
opinion of review member’'s regarding outcome orlack of consensus, the ET committee will make the
ultimate decision.

Thepossible outcomes are

e Achievedinfulland approvalrecommended
® Approvedsubjectto condition(s)to be addressed within a given timescale.
® Notachievedandapprovalrejected with advice onthereasonsfornon- approval

The education ortraining providershould be advised of the outcome and provided with written feedback
baseduponthecollated reviewers’ responses.

If approved (which may be subjectto conditions being met within a given timescale) the education
providerwill pay a final fee to enter theregister

Resubmission

® Whererequired aresubmission of information with required detail willbe requested with a given
timescale. Theresubmittedinformation/ clarification will be reviewed by the ET committeeand a
decisionasabove made.

e [fnotapproved -suggestamendments/changesrequired,
The provider will pay a review application fee

Review and re-approval process

Renewal of the approval willbe required

* Whenever there is a substantial change in the providers business * An additional modality /
course or programme Is provided Annual review

Annualreviewis required to confirm the quality of the programmeisin line with the JCCP standards. This
willbe alighttouch submission where the providermust provide anonymisedinformation on:

® Numbers & background of student/learners accessing the programme since approval
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® Retention/attrition and completion data & standard of achievement of cohorts

® Studentsatisfactionandactiontakento addressissuesraised
® Quality assurancereports fromexternal examiners/internal verifiers/external verifiers fromawarding

organisation

® Anyadditionalinformationrequestedrelating to originalapproval conditions
The provider will pay an annual review & re-approval fee

Fees structure

Information on current fees forapproval and annual review can be found on the JCCPwebsiteunder
Education & Training ProviderRegistertab. Please ensure you are using the mostrecentversion available.

Communication of the outcome & benefits of achieving approved provider status
Following successfulachievement of meeting the JCCP Education/Training standards the following will

beissuedtotheeducation ortraining provider:

e Areportoftheoutcome oftheapproval process willbe provided, specifyingwhatthe approvalhas
been granted for,and any conditions attached to the approval, indicating a date forrequired
achievement of any required conditions oramendments.

® AJCCPlogo/chartermark, specifying which modality and level the approvalis granted forwillbe
provided foruse on websites/ advertising material

® Thenameoftheeducation/training providerand the date approvalwas granted willbe cited on the
JCCPEducation/Training Portal on the JCCP website, supplemented by a summary of its approved
programmes/qualifications

® Annualreview of the course/ programme willberequired. Thelogo /chartermark should only be used
where ongoing approvalhas been achieved.

Public awareness raising & marketing of the register to practitioners
Itislikely that providers willonly want to achieve approved providerstatus;

e |[fthereis publicdemandtobeontheJCCPRegister

e ifthepractitionerbody demand programmes thatenable themtobe onthe JCCPregister

Assuch, marketing and public awareness raising will be key to the success of the JCCP education and
training providerregisterfororganisations to view investmentin the approval process worthwhile in terms
ofreturn oninvestment. Thisis a key activity of the Board of Trustees.
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Appendix1: Source: naric.org.uk

Appendix 2

Appendix 3

Qualification Levels on UK Qualifications Frameworks

Level

Entry

NQF Examples

Entry level certificates

GCSEs graded D-G

GCSEs graded A*-C,
Higher Diploma

AS/A Levels, IB,
Advanced Diploma,
NVQs level 3

NVQs level 4,
certificates of higher
education

Higher national
diplomas, NVQs level 4

Natlonal diploma In
professlonia(l production
skil

Postgraduate
certificates and

diplomas, NVQs level 5

NVQs level 5

Descriptors of levels of study

Source QAA (2014) UK Quality Code for Higher Education Part A: Setting and Maintaining Academic
Standards PART A the Frameworks for Higher Education Qualifications of UK Degree-Awarding Bodies

gaa.ac.uk

Descriptor for a qualification at Level 7

7 Descriptor for a higher education qualification atlevel 7on the FHEQ and SCQF level 11on the FQHEIS:

master's degree

AUGUST 2018

QCF Examples

Entry level awards,
certificates and
diplomas

BTEC awards,
certificates and
diplomas at level 1

BTEC awards,
certificates and
diplomas at level 2

BTEC awards,
certificates and
diplomas at level 3;
BTEC & OCR Nationals

BTEC professional
diplomas, certificates
and awards

BTEC professional
diplomas, certificates
and awards; HNCs &

HNDs

BTEC advanced
professional diplomas,
certificates and awards

Advanced professional
diplomas, certificates
and awards

Award, certificate and
diploma in strategic
direction
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FHEQ Examples

Certificates of higher
education

Diplomas of higher
education and further
education, foundation

degrees and HNDs

Bachelor degrees,
graduate certificates
and diplomas

Masters degrees,
postgraduate
certificates and
diplomas

Doctorates

Source: Ofqual
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The descriptorprovided forthis level of the frameworksis forany master's degree which should meet the
descriptorin full. This qualification descriptor should also be used as areference pointfor other
qualifications atlevel 7/ SCQF level 11on the FQHEIS, including postgraduate certificates and
postgraduate diplomas.

Master's degrees are awarded to student/learner s who have demonstrated:

® asystematicunderstanding of knowledge, and a criticalawareness of current problems and/ornew
insights, much of whichis at, orinformed by, the forefront of theiracademic discipline, field of study or
area of professional practice

® acomprehensive understanding of techniques applicable to theirown research oradvanced
scholarship

e originalityinthe application of knowledge, togetherwith a practicalunderstanding of how
established techniques of research and enquiry are used to create andinterpretknowledgein the
discipline

® conceptualunderstandingthatenables the student/leamner:

® toevaluatecritically currentresearch and advanced scholarshipin the discipline

® toevaluatemethodologies and develop critiques of themand, where appropriate, to propose new
hypotheses.

Typically, holders of the qualification will be able to:

® dealwithcomplexissues both systematically and creatively, make soundjudgementsin the absence
of complete data, and communicate theirconclusions clearly to specialistand non-specialist
audiences

® demonstrate self-direction and originality in tackling and solving problems, and act autonomouslyin
planning andimplementing tasks at a professional orequivalentlevel

® continuetoadvancetheirknowledge andunderstanding, and to develop new skills to a high level.

And holders will have:

The qualities and transferable skills necessary foremploymentrequiring:

® theexerciseofinitiative and personalresponsibility
® decision-makingin complexand unpredictable situations

® Much ofthe studyundertaken forMaster's degrees (orequivalentlevel awards)is at, orinformed by,
the forefrontof an academic orprofessional discipline. Successful student/learners show originality
inthe application of knowledge, and they understand how the boundaries of knowledge are
advancedthroughresearch. They are able to deal with complexissues both systematicallyand
creatively, and they show originality in tackling and solving problems. They have the qualities needed
foremploymentin circumstances requiring sound judgement, personalresponsibility and initiativein
complexandunpredictable professional environments.

® Master'sdegrees are awarded aftercompletion of taughtcourses, programmes of research ora
mixture of both. Longer, research-based programmes may lead to the degree of MPhil. The learning
outcomes of mostmaster's degree courses are achieved on the basis of study equivalent to at least
one full-time calendaryearand are taken by graduates with a bachelor's degree withhonours (or
equivalentachievement).
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415 Descriptor for a higher education qualification at level 6 on Descriptor for a qualification at
level 6

The descriptorprovided forthislevel of the FHEQ is forany bachelor's degree with honours which should
meet the descriptorin full. This qualification descriptorshould also be used as areference point for other
qualifications atlevel 6 of the FHEQ), including bachelor's degrees, and graduate diplomas.

Bachelor's degrees with honours are awarded to student/learner s who have demonstrated:

® asystematicunderstanding of key aspects of theirfield of study, including acquisition of coherent
and detailed knowledge, atleast some of whichis at, orinformed by, the forefront of defined aspects
of adiscipline

® anabilityto deploy accurately established techniques of analysis and enquiry within a discipline
® conceptualunderstanding thatenables the student/leamer:

® -todeviseandsustainarguments, and/orto solve problems, usingideas and techniques, some of
which are at the forefront of a discipline

® todescribeand commentupon particularaspects of currentresearch, orequivalentadvanced
scholarship, in the discipline

® anappreciation of theuncertainty, ambiguity and limits of knowledge

e Theabilityto managetheirownlearning, and to make use of scholarly reviews and primary sources (for
example, refereedresearch articles and/ororiginal materials appropriate to the discipline).

Typically, holders of the qualification will be able to:

® applythemethodsandtechniquesthattheyhavelearnedto review, consolidate, extend and apply
theirknowledge andunderstanding, and toinitiate and carry out projects

e critically evaluate arguments, assumptions, abstract concepts and data (that may beincomplete), to
make judgements, and to frame appropriate questions to achieve a solution - oridentify arange of
solutions - to a problem

e communicateinformation, ideas, problems and solutions to both specialistand non-specialist
audiences.

® Andholders willhave:

® thequalities andtransferable skills necessary foremploymentrequiring:

® theexercise ofinitiative and personalresponsibility

® decision-makingin complexand unpredictable contexts

® thelearningability neededto undertake appropriate furthertraining of a professional orequivalent
nature.

Descriptor for a higher education qualification atlevel 5: Foundation Degree for example

The descriptorprovided forthis level of the FHEQ is forany foundation degree which should meet the
descriptorin full. This qualification descriptorshould also be used as areference point for other
qualifications atlevel 5 ofthe FHEQ), including Diplomas of Higher Education, Higher National Diplomas

Foundation degrees are awarded to student/learner s who have demonstrated:

e knowledgeandcriticalunderstanding of the well-established principles of theirarea(s) of study, and
ofthewayinwhich those principles have developed
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® abilityto applyunderlying concepts and principles outside the contextin which they were first
studied, including, where appropriate, the application of those principlesin an employment context

® knowledge ofthe main methods of enquiryin the subject(s) relevant to the named award, and ability
to evaluate critically the appropriateness of different approaches to solving problems in the field of
study

® anunderstanding of thelimits of theirknowledge, and how thisinfluences analyses and
interpretations based on thatknowledge.

Typically, holders of the qualification will be able to:
® usearangeof established techniques toinitiate and undertake critical analysis of information, and to
propose solutions to problems arising fromthatanalysis

o effectivelycommunicateinformation, arguments and analysisin a variety of forms to specialistand
non-specialistaudiences and deploy key techniques of the discipline effectively

e undertakefurthertraining, develop existing skills and acquire new competences that willenable them
to assume significantresponsibility within organisations.

And holders will have:

e thequalities andtransferable skills necessary foremploymentrequiring the exercise of personal
responsibility and decision-making.

Descriptor for a higher education qualification at level 4: For example Certificate of Higher
Education

The descriptorprovided forthis levelis forany Certificate of HigherEducation, which should meet the
descriptorin full. This qualification descriptorshould also be used as areference pointforother
qualifications aligned with level 4 of the FHEQ.

Certificates of Higher Education are awarded to student/learner s who have demonstrated:
e knowledge of theunderlying concepts and principles associated with theirarea(s) of study, and an
abilityto evaluate andinterpretthese within the context of that area of study

® anabilityto present, evaluate andinterpret qualitative and quantitative data, in orderto developlines
of argumentand make soundjudgementsin accordance with basic theories and concepts of their
subject(s) of study.

Typically, holders of the qualification will be able to:

® cevaluatetheappropriateness of differentapproachesto solving problems related to theirarea(s) of
study and/orwork

e communicatetheresults of theirstudy/workaccurately andreliably, and with structured and coherent
arguments

® undertake furthertraining and develop new skills within a structured and managed environment.

And holders will have:
e thequalities and transferable skills necessary foremployment requiring the exercise of some personal

responsibility.
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Holders of a Certificate of HigherEducation willhave a sound knowledge of the basic concepts ofa
subject, and willhave learned how to take differentapproachesto solving problems. They willbe able to
communicate accuratelyand willhave the qualities needed foremployment requiring the exercise of
some personalresponsibility. The Certificate of HigherEducation may be a first step towards obtaining
higherlevel qualifications

Appendix4

Level Descriptors

Source accreditedqualifications.org.uk

The Qualifications and Credit Framework (QCF) system foresees awarding qualifications on the basis of
achievementratherthan theyears of study completed. Level descriptors play the keyrolein the
assessment of achievements required to be awarded qualification. lin orderto answerwhatlevel
descriptors are and whatis theirpurpose, itis necessary to understand the QCF system.

The QCF thatwas introducedin England, Wales and Northern Ireland in 2011 has been developed jointly
andisregulatedjointly by Ofqual, DCELLS and CCEA. Justlike the National Qualifications Framework
(NQF)which has beenreplaced by the QCF, thelatterconsists of 9 levels - Entry Level to Level 8. The QCF
works by awarding credit points (1 credit points represents roughly 10 hours of learing) and when a
certain amount of credit pointsis gathered, the learneris awarded qualification. Forexample to gaina
certificate, itisnecessaryto have 13to 36 credits. But qualifications -awards, certificates and diplomas
canbeawarded atanydifficulty level from Level 1to 8 and they merely reveal the amountandnotthe
difficulty of the programme completed. To describe the difficulty of the acquired qualification, level
descriptors areused.

The main purpose of level descriptorsis to allow the learners, awarding organisations, employers and the
public tounderstand therange of knowledge and skills required to complete a particularlevel, similarly to
those thatwereusedin the NQF. Level descriptors indicate the outcome of learning and do not deal with
the process oflearning. Despite that, they areused as a guideline in the development of unitsin orderto
make sure thatthelearmners’ knowledge and skills at completion of a particularlevel meet the standards of
the QCF. Thelevel descriptors thusindicate thelearner's achievementat a particularlevel. They do not,
however, indicate thelearner's performance within the level.

Appendix 5

Learning outcomes & constructive alignment

Source: IACBE (2016) Bloom’s Taxonomy of Educational Objectives and Writing Intended Leamning
Outcomes Statementsiacbe.org forguidance on developinglearmning outcomes

Bloom’s Taxonomy of Educational Objectives (1956) is a framework forclassifying educational goals and
objectivesinto a hierarchical structure representing different forms andlevels of learning. Itis used for
curriculumplanning and developmentto defineintended learning outcomes. This framework consists of
3domains

The Cognitive Domain -knowledge-based domain, encompassing intellectual orthinking skills

The Affective Domain - attitudinal-based domain, encompassing attitudes and values
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The Psychomotor Domain - skills-based domain, encompassing physical skills orthe performance of
actions

“Each of these three domains consists of a multi-tiered, hierarchical structure forclassifying learning
accordingtoincreasinglevels of complexity. In this hierarchical framework, each level of learningis a
prerequisite for the nextlevel, i.e., mastery of a givenlevel of learning requires mastery of the previous
levels. Consequently, the taxonomy naturally leads to classifications of lower- and higher-order
learning.” (IABCE 2016 pg. 1)

Courses and programmes of learning should include alldomains and be reflective of the educational
levelrequired as defined by level descriptors above

The principle of constructive alignment should also apply

Constructive alignmentrefers to the linage ofintended learning outcomes to the learning activity student
willundertake and the assessmentapproachusedto evaluate whetherthey havelearned whatwas
intended

Biggs, J. (no date) Aligning teaching forconstructinglearning accessed 23.8.17

heacademy.ac.uk

Appendix 6
Appendix7

JCCP
Audit Document
Standards for Learning Environments

Learning environments

Studentslearninvarious environments; these include the education/training provider’s
premises, andin practice based settings to develop and achieve practice competence.
Sometimes partnership arrangements are in place between education/training providers and
practitioners/practice based settings to enable both theoretical and practical learning. This is
usualwhena course or programme of learning requires the student to achieve competence or
proficiency. Accreditation providers, as part of the accreditation process, willassess the
suitability of thelearning environment for the programmein question (Ofqual 2016). Where the
education provideris also the accreditation provider (as with Higher Education and some Further
Education providers), the responsibility for assuring the quality of the learning environments
usedfor particular courses or programmes of study is ultimately with the HE or FE provider (QAA
2012,ChB10). Where education and training is the providers’ main business, then their premises
are purpose built for learning and should provide an appropriate learning environment and
facilities. Within the aesthetic sector there are also arange of smaller education and training
providers who may or may nothave accreditation for their courses. Where the education and
training provider is doing so as an addition to their own core business, they should provide
evidence of the suitability of their learning environment through an accreditation provider. This
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document provides guidance, drawing upon existing published guidance of what a good quality
practice basedlearning environment should provide so that students canlearnina safeand

appropriate way. It focuses particularly on auditing the quality of practice basedlearning
environments (notthe education providers’ premises) which are evaluated via the accreditation
process.

The process of auditis one of self- assessment of the practice learning environmentagainst
defined standards, with a planning process to improve quality where required. This may be done
in partnership with the education and training and/or accreditation provider.

LEARNING ENVIRONMENT AUDIT REPORT

Name of practice orlearning venue: Date of Audit:

Name of personresponsible forpractice learning environment:
Self Assessment Audit

Completed by (name): Designation:

Signature:

Pleaseretain a copyandsenda copy of the completed audit to the education providerorganisation you
areworkingin partnership with where appropriate.

Datesent:

Education providerled Audit

Completed by (hame): Designation:

Practicelearning environmentrepresentative:

Which procedures/modalities are taught within this learning environment? Tick allthat apply

e Toxins

e Fillers

e laser lights, energy basedinterventions
® Peelsandskinrejuvenation

® Hairrestoration

PREVIOUS AUDIT

Please complete the following questionsrelating to thelasteducational audit:

Date oflastaudit:

Were all standards achieved? Yes ¢ No ¢ If No please complete the Action Plan box.

If yes - was there an agreed Development Plan? Yes o (please completethebox)No e

Action Plan (please specify the standard(s)/action required/date completed by):
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DevelopmentPlan (please specify the standard(s), describe briefly the action taken/progress/outcome):

(Please continue on a separate sheetif necessary)

1: Practice Learning Environment

1.1The area is deemed to deliver safe care /
services. Please cross reference to CPSA
document “Minimum requirements for premises
foraesthetic practice”

1.2 The practice area has a current range of
learning opportunities available to all students
which reflect the learning outcomes of their
curriculum. This should outline the learning
opportunities available and which practitioners
can support/ supervise leamning

1.3 Students are able to accessinformation
about the practice area in advance of the
placement and are provided with appropriate
induction/shadowing opportunity.

1.4 Health / safety requirements for students are
met at all times. Please cross reference to CPSA
document “Minimum requirements for premises
foraesthetic practice” and CPSA practice
standards

Assessment
Level

Excellent

Met - Good

Just Met

Not Met

Excellent

Met - Good

Just Met

Not Met

Excellent

Met - Good

Just Met

Not Met

Excellent

Met - Good

Just Met

Not Met

1.5 Students have access to ITand Excellent

library facilities whenin the
practice based learning
environment oron placement.

Met -
Good

Just Met

Not Met

AUGUST 2018

Please Rationale/ Evidence

Tick

Look forevidence that the minimum standards for
premises specific aesthetic practice are met forall
procedures offered and where not that an action plan
isin place

Explore how students willbe taught ( manikins,
models, patients) and which otherleamning resources
are available to help themleamn- this mightinclude
video tutorials, training manuals, referenced case
studies, eLearning courses, mentoring/clinical
supervision, shadowing/observation sessions

What arrangements are in place to prepare students
forthe practicallearning experience orinduct
students to the practice based leamning environment if
oneisused?

This may beimportant if the course content is delivered
electronically inall orpart oris at level 6/7 where
students are expected to evidence theirunderpinning
theoretical knowledge to practice mentors/assessors

Joint Council for Cosmetic Practitioners - Page 31 of 35



1.6 All students are treated with
respect and understanding of
individual differences.

STANDARDS - EDUCATION AND TRAINING PROVIDERS

Excellent Isthere an equality and diversity policyin place and used
in practice?

Met -

Good

Just Met

Not Met

Action Actionreview date Responsibility

2: Student Support

Assessment Please
Level

Tick

2.1Each student has an appropriately qualified mentor/ Excellent
supervisor/ assessorin accordance with JCCP and

otherrelevant professional standards

Met - Good
Just Met
Not Met

2.2 Staff who support & assess students undertake Excellent

regular formal updates to understand the current

curriculum the student is undertaking, the

competencies they are expected to achieve and to

reflect on theirrole as a mentor/ supervisor/assessor

and how they evaluate the reliability of theirown

judgements of competence against otherassessors.
Met - Good
Just Met
Not Met

2.3 Students have regular scheduled meetings with Excellent

theirmentor/ supervisor/assessor to agree an initial

learning contract, discuss progress, provide clinical

supervision and complete a formative and summative

assessment of progress.
Met - Good
Just Met
Not Met

Action Actionreview date Responsibility

3: Learning, Teaching and Assessing

AUGUST 2018

Rationale/ Evidence

Identify who willbe undertaking teaching/
supervision & assessment and their
qualification(s) aligned to guidance within the
JCCP (2018) education and training standards
document

Include details of the preparation provided for
mentors/supervisors/assessors

Provide evidence that this standard is
accepted and occurs- this may be in the form
of amentorhandbook ora mentorcontract

Assessment Please Rationale/ Evidence

Level

Tick
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3.1The practice experience enables students to observe and participateinthe  Excellent Link to CPSA guidance
delivery of safe, effective care/ services in a supernumerary capacity. Specify and JCCP
which modalities can be taught/supervised/assessed in this setting and to competency
which level framework
Met - Good
Just Met
Not Met
3.2 Mentor/ supervisor /assessor enables students to reflectin /on practice Excellent Link to JCCP
and link this experience explicitly with their theoretical knowledge. education & training
standards
Met - Good
Just Met
Not Met
3.3 Inter professional learning is encouraged and supported where Excellent Link to JCCP
appropriate. education & training
standards
Met - Good
Just Met
Not Met
3.4 Thereis evidence of service userand carerinvolvement in student learning Excellent Link to JCCP
where appropriate. education & training
standards
Met - Good
Just Met
Not Met
3.5The practicelearning area has clearprocessesinplaceto Excellent Linkto JCCP education &
recognise and address student performance/ progression issues. training standards
Met -
Good
Just Met
Not Met

Action Actionreview date Responsibility

4: Communication and collaboration Assessment Please Rationale /Evidence

Level

Tick

4.1 Thereis a named person who takes responsibility foreducation or Excellent Link to JCCP education &
training within the practice area. training standards

Met - Good

Just Met

Not Met
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4.2 The practice area is able to contact members of the teaching & Excellent Link to JCCP education &
learning staff team of the relevant partner education organisation(s) training standards

Met - Good

Just Met

Not Met
4.3 Student evaluation is actively sought and acted upon. Excellent Link to JCCP education &

training standards

Met - Good

Just Met

Not Met
4.4 Policies & procedures are in place foreducational and clinical Link to JCCP education &
governance training standards
4.5 Students are made aware of what to do if they have concerns about Link to JCCP education &
the quality of care training standards

Action Actionreview date Responsibility
CAPACITY

Please state number of trained mentor/supervisors /assessors able to support students: e
Please specify the maximum number of students this placement can supportatonetime: e

Please specify the type of experience available e.g: Which modalities each mentoris competentto
teach/assess

Please specify any conditions which mayinfluence capacity,

Appendix 8 Glossary of terms

Accreditation Thisis the award of a specified amount of academic credit at a certain level of the
qualification and credit framework (QCF) for a course or programme of study eg, 60 credits
at level 6 (degree level) delivered to an agreed quality standard

Accreditation An accreditation provider has the power to provide accreditation for a particularprogramme

provider orcourse of study at a particularacademic level of the qualifications and credit framework
leading to a qualification accreditedqualifications.org.uk Higher education and some
colleges can accredit theirown programmes of studyleading to a qualification; other
education andtraining providers have to seekaccreditation fortheircourses and
programmes of study from an accreditation provider. Accreditation providers areregulated
by organisations such as Ofqgal

Assessment of Thisrefers to the assessment of a person’s practical abilityinrelation to a particular practice

competence eg aesthetics. Itismade more valid & reliable when competenceis assessed by a suitably
knowledgeable and experienced assessor against a predefined and agreed set of
competencies.
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Assessor of An assessoris the person who makes ajudgement about the students’ level of competence.

competence An assessorshould have knowledge and experience of the particular practice (eg aesthetics)
and the principles of valid andreliable assessment. Competence assessment should include
assessment of the students’ practical ability, underpinning knowledge and appropriate
valuesinareallife orsimulated context.

Audit An audit refers to the evaluation of something against predetermined standards.

Competence Competencerefers to the ability to demonstrate a defined level of abilityin a particular practice
underpinned by appropriate knowledge and values.

Course A course may offerthe opportunity to attend and learn about a subject but may not
assess that the student has acquired knowledge, understanding or skills. Anyone can
provide a course without having any quality assurance of the value of the course to
students.

Educationor Provides education ortraining; they can be an organisation whose primary business is

training provider
Further Education
Provider

Higher Education
Provider

Learning

environment

Ofqual

Proficiency

Qualification

Regulated
qualifications
framework

education ortraining or provide education and training as an additional aspect of their
business

Furthereducationis usually provided by colleges who provide post 16 education at a
range of levels from entrylevel to level 5/6 of the QCF both full and part time.

Highereducationis provided by universities and some colleges - proving part or full time
study from level 4-8 of the QCF

Thelearning environment refers to where students undertake learning. Thiscanbeinthe
education or training providers premises, in the workplace orin specific placements to
achieve therequirements of the course, programme of study or qualification

Ofqual regulates certain qualifications, end-point assessments and the organisations
which offerthem. It does not regulate training courses

Proficiencyrefers to the ability to demonstrate competence over time in different
contexts, ratherthan one off assessment of competence.

Ofsted explain that a qualification tests someone’s knowledge, skills orunderstanding
of the subject andis only awarded to someone who has demonstrated a specified level
of attainment through assessment. Thisisrecognised through certification.

Theregulated qualifications framework (RQF)defines each level of qualificationin the UK
gov.uk

Any accredited course orprogramme of learning leading to a qualification must specify theleveland
amount of creditit offers to those who successfully completeit.

Some qualifications arerecognised by Ofsted underthe regulated qualifications framework (RQF)
Ofsted hold aregisterofregulated qualifications register.ofqual.gov.uk

The quality assurance agency defines standards forhighereducation providing qualifications underthe
regulated qualifications framework gaa.ac.uk
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