STATEMENT

‘oint Council for Cosmetic B ractitioners

Statement on Professional
Boundary Setting Intfroduction

The JCCPand CPSA Code of Practice requires all Practitioners to ensure that they keep theirclients
emotionally and psychologically safe. Safe professional practiceis underpinned by the principle of
setting explicitboundaries which may be defined as agreed limits orrules which help to protectand

safeguard both theclientand the practitioner. They define a formal structure, purpose and standards for
the administration of aesthetics procedures.

Practitioners areresponsible forsetting up, monitoring and maintaining boundaries as part of their
professional practice. Boundary setting requires practitioners to create a therapeutic relationship where
theclientfeels safe and comfortable and free from both conscious and unconsciousintimidation or
exploitation.

Boundaries should always serve the patient/client’s interests.

§ Boundaries

There arearange ofinstances when boundaries should be set to define the parameters of your
interaction with yourclients/patients. Boundaries caninclude practical details such as fees and
appointmenttimes, orwhat contactyou mighthave between sessions. These maybe negotiated atthe
outsetas part of yourcontractwith the client/patient.

Otherboundaries may notbe explicitly discussed but are essential as part of the practitioner's code of
professional/ethical practice -such asrefraining fromany form of conversation orbehaviourthat might
beinterpreted as being ‘sexual’ in nature (including nothaving any formof sexualrelationship with a
client/patient).

Otherboundaries are exploredin the JCCP/CPSA Code of Practice andrelate to the Practitioner's scope
ofknowledge and the need to always conductas assessment ortreatment session in a professionaland
non-intrusive manner. Itis always advisable to ask clients/patients about theirpreferences forsocial
distancing and ensure thatthe client/patienthas been fully briefed and consents to any form of ‘physical
touch’ orclose proximity. Practitioners should undertake to ensure that theirclients/patients ‘feel
comfortable’ with theirproposed treatment plan. Practitioners

Boundaries thatall practitioners should maintaininclude:
e providing consistency, predictability and security during all procedural encounters, ensuring sessions

take placein a calmenvironmentwith no distractions and where confidentiality can be ensured

® |imiting contactbetween the practitionerand the client/patientto pre-arranged appointments, as far
aspossible

® appropriately and ethicallymanaging any emotionaland/orphysical attraction betweenyou and
offering to provide a chaperoneifrequested

® remainingimpartialratherthanjudgingyourclients orimposing on theirvalues
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® notgiving, receiving orexchanging any gifts during the treatment sessions

® managingtheendofthetreatmentcontractinan appropriate way and ensuring formalboundaries are
maintained during any breaks in treatment and aftertreatmenthas ended.

§ Good Practice for Boundary Setting

Practitioners should:

® makeclear, professional arrangements regarding fees and appointments

® readily provideinformation aboutyourtraining and experience

® focusonyourclient/patientandtheirconcerns

® demonstrate how feelings can be safely discussed and understoodratherthan actedupon
® supportandencourageclientself-confidence and autonomy

® treatclientswithrespect, care and dignity

® engaginginprofessional supervision sessions that facilitate time to discuss professionalboundary
issues

® maintain boundaries of confidentiality as set outin the JCCP/CPSA Code of Practice. These should be
clearly explained atthe start of the treatment contractand discussed with each client/patient.

) Crossing Boundaries

If a Practitionerdeliberately crosses aboundary, this should be based on:

e theirprofessionaljudgementabout whetheritis appropriatein the context of anindividual
client/patient’s treatmentplan

® confidencethatyou couldjustify yourdecision to professional colleagues/regulators, if challenged

® anticipating thelikely effectthatthe boundary crossing, and yourintention to doit, may have onyour
client/patient

§ Examples of Boundary Crossing
® Practitioners seeking praise, reassurance orconstantly wanting clients/patients to show gratitude for
theirwork

® Practitioners gradually changing from theirusual practice ordrifting away from the contract originally
agreed with theirpatient/client.

® Practitioners focusing on theirown needsratherthan theirpatient/client - forexample talking about
themselves orunexpectedly ending sessions early.

® Practitioners sharing theirproblems and expectations with theirpatient/client orencouraging them
‘empathise’ with you.

e Suggestingyou aretheonly practitionerorperson who can meettheirpatient/client’s needs.
e Offeringadditionalsessions, notagreed atthe outset, withoutthere being a clinicaljustification.

® Practitioners behavinginaninsincere orflattering mannertowards theirpatient/clientorappearing to
tojudge orblamethem.
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e ‘Fliting with patients/clients - no practitionershould evermake sexual advances towards their
patient/client.

® Practitioners who ‘take sides with theirpatient/client, no matterwhat the situation, orwho argue with
theirpatient/client.

® |endingorborrowing money fromtheirPractitioner.

® Practitionersworking with theirpatient/clientdespite anyissues which seembeyond their
competence orexperience.

e Practitionerswho infer/suggestone of theirpatients/clients might have a specialrelationship with
them, which may seem exciting orflattering butimplies something secretive orunprofessional.

® Making patients/clients feeluneasy, tense orunsafe.

® Oftenallowing sessionsto overrun the agreedtime.

l Conclusion

These guidelines sitalongside the JCCP’s Code of Conduct2023. They are designed to assistyou to
manageyourpracticeinrelation to safeguarding and compliance to the standards set outby any
organisation thatyou areworking fororareregulated by. These guidelines are designed toinformand
enable adherence to standards of good practice within a sound ethical framework. ltisimportant that
you keep up to date with the statutory regulations pertaining to safeguarding in yourpartof the UK as
there are differentinterpretations and processes across theindividualhome nations.

The JCCPrecognises that sometimes practitioners are concerned orconfused aboutboundaries being
broken. Practitioners can sometimes cross a boundary withoutit causing a majorproblem, but this
should notbeignored. Practitioners should always record theirconcerns and ensure that a confidential
discussion takes place with theirline managerand supervisor. Sometimes breakingboundaries canbe a
fitness to practiceand/orlegal matteras well as being grounds forcomplaint. Forexample, a practitioner
making sexualadvances to a clientmay be a criminal offence and areportable offence to their
professionalregulatorandto the JCCPin theircapacity as a Professional Standards Authority Accredited
Register.

JCCP March 2023
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