REGISTRATION

‘oint Council for Cosmetic B ractitioners

Joint Council of Cosmetic
Practitioners (JCCP) Terms and
Conditions of Registration

Byregistering with the JCCPyou agree to these terms and conditions and you are providing us with the
appropriate consentto handleyourpersonaldatainaccordance with the Data Protection Actand other
associated data protection legislation.

Youunderstand thatyou will eitherbe provided with provisional orfull registration of the JCCP depending
onwhetheryou have undertaken the required training orqualification related to specific modalities.

Inaccordance with the Professional Standards Authority (PSA) requirements, you are required to advise
the JCCPimmediately should you become the subject of a fitness to practice investigation by any other
regulator. (including sanctionsimposed by any otherPSA Accredited Register).

1.1Byregistering andjoining the JCCPyou agree to be bound by the JCCP and Cosmetic Practice
Standards Authority (CPSA) Code of Practice and Fitness to Practice Rules.

1.2 Whenregistering with the JCCP the administration fee forthe processing of yourapplicationisnon-
refundableif the applicationis notaccepted by the JCCPbecause you do notmeet the membership
criteria. If the applicationis successfulthen the balance of theregistration fee mustbe paid and this can
be taken automaticallyif the administration fee was paid by debit or credit card.

1.3Membershipis forarenewable term of 24 months from the date you registerorrenew with the JCCP.

1.4The JCCPreserves therighttoincrease the price of the membership subscription on an annual basis.
Youwillbeinformed of any feeincrease within yourrenewal e-mail.

1.5Ifyouarenotusing yourown credit/debit card to pay forthe membership subscription, you must ask
the permission of the card holderbefore entering the payment details. When you apply to registerwith
the JCCPyou are confirming thatyou have obtained the express priorpermission of the credit/debit card
holder.

1.6 Allcommunications including membership and renewal reminders willbe sent by email. If you wish for
communicationsto besentbypostthenplease contactthe JCCP. The JCCPmay also sendrenewal
reminders by sms text message if you have provided yourmobile number.

1.7 Atthe point of renewal of yourmembership, yourrenewal paymentis confirmation of yourcontinued
acceptance of these Terms and Conditions. You may nottransferany of yourrights and obligationsunder
these terms and conditionsto anotherperson.

1.8 You willbe emailed a copy of the JCCPlogo and may useit to reference yourregistration with the JCCP.
You will also be emailed a copy of your JCCP Certificate.

MARCH 2023 Joint Council for Cosmetic Practitioners - Page 10f 3



REGISTRATION

1.9 Memberpasswords and access codes to password protected areas of the website and other
associated membership benefits, are strictly forthe use of the individuals to which they wereissued and
mustnotbe shared with any third party orunauthorised person.

1.10 You mustinformthe JCCP of any material changes in yourcircumstances orchangesinyourcontact
details.

1.1TIf yourregistration with the JCCPis accepted, butit subsequently turns outthatanyorall of the
information provided by you onyourapplication orrenewal was misleading orfalse, the JCCPreserves the
right to revoke the membership withimmediate effect, without theright of appeal.

1.12The JCCPdoes notissuerefunds once a paymentis made fora period of registration if the registrant
decidesto cancelorhastheirregistration cancelled by the JCCP.

1.13 Your JCCPregistration will ceaseif:
a) Renewalfeesremain unpaid afteryourrenewal date.

b) You are removed fromanotherrelevantregulatory body such as the General Medical CouncilorNursing
and Midwifery CounciloranotherPSA Accredited Register.

c)The JCCP decides toremove you aftera JCCP panelhas foundyou have contravened the JCCP or CPSA
Code of Practice orFitness to Practice Rules oractedin away that puts the JCCPinto disrepute.

d)1.13.4The JCCPbecomes aware thatyou have not orcannotrenew yourprofessional/medical
malpracticeinsurance.

e)If you fail to provide, whenrequested, evidence such as that required 'sampling'.

What should | do if | am dissatisfied with the outcome of my application?

Applicants areinvited toinitiate the following appeals process aftera decision has been made by the
JCCPontheoutcome of theirapplication to join the JCCP PractitionerRegister.

Step 1- Initiation of the appeals process

® Pleasesubmit(inwriting) as muchinformation as possible aboutthereasonwhyyouare
dissatisfied. Please submityourappealto complaints@jccp.org.uk.

® Uponreceiptofthe complaintthe complaintwillbe referred within three working days to the JCCP
Registrarand the date the appeal was received willbe recorded.

® Thecomplainantwillbeinformedatthattimethatthe matterhasbeenreferredto the JCCP
Registrarforconsideration.

Step 2 - Carrying out the appeal
The JCCP Registrarwill:

® Processallappealsandconductapaper-basedreview of the appealtoidentifywhetherthe
JCCP’s application and vetting procedure has been followed.
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® Investigatetheappealandreachadecisionwithin 10 working days of the appeal being raised.

Step 3 - Actions resulting from the appeal
Where the appealidentifies that furtheractionis needed the JCCP Registrarwill:

® |[nstructthe JCCPregistrationteamwhere furtherlines of enquiry areidentified.

® |nformtheApplicantofthe decision andexplainthereasons forthis decision.

® AdvisetheApplicant,if necessary, thatif theyremain dissatisfied, they can take the appealto the
next stage andrequestaformalreview of the appeal decision by the JCCP’s PractitionerRegister
Committee.
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